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1/3rd IIT faculty slots vacant

NITIN MAHAJAN

NEW DELHI

Sept. 3: Despite claims of
expansion, inclusion and
maintaining high standards
in higher education sector of
the country, IITs, the pre-
miere engineering institutes
in the country, are facing a
massive shortage of teachers
with over one-third posi-
tions lying vacant.

Official statistics reveal
that the highest number of
vacant posts of teachers lie
in 1IT Kharagpur at 299 fol-
lowed by IIT Mumbai at
222, 1IT Roorkee at 194, II'T
Madras at 138 and 1T Delhi

at 78. The vacancies in 1IT
Kanpur stand at 69, 1IT
Guwahati at 65 and 1T
Ropad at 48. Official
sources stated that the situa-
tion of vacancies was some-
what similar at all 15 IITs in
the country.

An internal study conduct-
ed by the Union human
resource development min-
istry has revealed that the
institutes have one of the
poorest teacher-student ratio
when compared to its coun-
terparts in other countries.
The IITs have a teacher-stu-

dent ratio of [:15 while
other international presti-
gious organisations have

much better teacher-student
ratio like Harvard 1:7,
Massachusetts Institute of
Technology, University of
Hong Kong and National
University of Singapore
have a ratio of 1:5. While
University of Michigan, has
a ratio of 1:6.

Official sources stated that
presently there was a provi-
sion for maintaining a
teacher-student ratio of 1:10
at IITs. However, in all
about 34.2 per cent of all
teachers posts are lying
vacant in IITs across the
country. With the govern-
ment proposing to open up
the higher education market

for international educational
institutes, the situation is
expected to worsen.

“The foreign players will
also affect the existing fac-
ulty strength as they will try
and recruit teachers from
India as well,” sources said.

In an effort to prevent this
expected exodus the HRD
ministry has already pro-

posed more incentives for

1T faculty members. A per-
formance-related incentive
scheme for existing teachers
and faculty has been pro-
posed which will also take
into account the perform-
ance of teachers in research
work and publications.
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‘Uranium reserves
to be over by 2050’

RASHME SEHGAL

NEW DELHI

Sept. 3: Energy experts
warn that an acute shortage
of uranium is going to hit
the nuclear energy industry.
Dr Yogi Goswami, co-direc-
tor of the Clean Energy
Research Centre at the Uni-
versity of Florida warns that
“the proven reserves of ura-
nium will last less than 30

years.”
Current  nuclear plants
consume around 67,000

tonnes of high-grade urani-
um per year. With present
uranium deposits in the
planet having been estimat-
ed at 4-5 million tones, this
means the present resources
would last 42 years.

But if there is going to be a
stepping up of nuclear ener-
gy plants, as seems to be the
case, then the likelihood is
that that the time span is
going to be considerably
reduced. Dr Goswami who
is the inventor of the a new
thermodynamic cycle for
solar thermal power now
called the Goswami Ther-

With the shrinking
uranium reserves,
Dr Stefankos
believes solar
energy provides a
safer alternative

modynamic cycle, says, “by
2050, all proven and undis-
covered reserves of uranium
will be over.”

“Other options for pro-
ducing wuranium will be
available. For example,
three parts per billion of sea
water is uranium but the
costs of recovering this ura-
nium are so high that it is
unlikely to prove an unvi-
able option,” he said.

Dr Goswami agreed that
atomic fuel was limitless if a
government went in for
breeder reactors. But from
the 400 nuclear reactors
being used in the world, “I
do not know of a single gov-
ernment using them at pres-
ent.” Dr Goswami also
expressed his scepticism at
the thermal breeder reactor
technology based on thori-

um. At present, India is the
only country currently pur-
suing this because of its sub-
stantial thorium reserves.

His views were seconded
by Dr Lee Stefankos, a pro-
fessor of electrical engineer-
ing and director of the Clean
Energy Research Centre at
the University of South
Florida. Dr Stefanakos, who
has been carrying out
research in the areas of solar
thermal energy conversion,
photovoltaic systems and
hydrogen.

Dr Stefankos also feels
that nuclear energy is not
one of the major producers
of energy. With the shrink-
ing uranium reserves, Dr
Stefankos believes solar
energy provides a safer and
in the long run, a much
cheaper alternative.

An Indian scientist pointed
out, “India is investing thou-
sands of crores in expanding
a nuclear energy program
even though they were
warned that high grade ura-
nium is as much a dwindling
resource as are coal and gas
resources.”
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Educating classes

“My mother sang “I'm in heav-
en... " celebrating her love..
And, aged 4, I thoughr she was
celebrating death.”

From Yaadein by Bachchoo

THE BIGGEST debate the pre-
sent British Conservative-Liber-
al Democrat coalition govern-
ment faces, its first real chal-
lenge. is over its policy on
schools. The education secretary
of the new government, Michael
Gove, is attempting to imple-
ment the coalition’s first and
most radical policy in two steps.

Firstly. he has offered success-
ful schools in the state sector —
which means schools whose
pupils don't pay fees but go o
schools paid for by the Central
government through the admin-
istration of the local government

to choose to become “Acade-
mies”. This would give them a
status which would free them
from their own local govern-
ment’s control.

What does that mean? In prac-
tical terms it would mean that
these schools and their govern-
ing bodies and head teachers
could determine the school's
structure and the pay structure of
their staff. They would have
more control over the ethos and
curriculum of the school and
they could more easily hire and
fire teachers for not coming up
to the mark.

Breaking loose of local gov-
ernment would mean in practice
that the school got more money
from Central government which
it could use on staff and equip-
ment. The policy of freeing
“good” schools. by and large
those which have achieved high
exam results and been praised by
the inspecting authorities as
working under sound adminis-
tration, is opposed by the teach-
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ers’ unions. They fear that Acad-
emy status would grant the head
teacher and the governors” pow-
ers of hiring and firing which
would be an assault on the job-
security of the classroom
teacher, It would also undermine
the pay structures that the unions
have patiently and painstakingly
negotiated with local authorities
over the years. Schools would be
allowed to offer teachers a wage
according to market prices and
forces — a shortage of physics
teachers? Pay them more than
teachers of French or English —
unless those are in short supply
oo,

Mr Gove's second radical
innovation, going much further
than the plan for “Academy sta-
tus” is allowing anyone — par-
ents teachers, businessmen — to
set up their own school, meet
with government requirements
and be financed by the state. Mr
Gove's caleulation is that the
Central government gives each
local borough money for the
number of pupils that go to
school there. The number of
pupils, determined by the yearly
birth and immigration and emi-
aration rate in that borough, will
remain  the same  whichever
school they attend. So the Cen-
tral government will not spend
much more money but will
achieve the ideological consery-
ative (and now coalition) goal of
allowing free market forces to
enter schooling. The groups of
parents. who set up their own
school and attract the children of
other parents, will be allowed to
appoint their own head teachers
and staff and determine the poli-
cy of the school.

The British school system has
always been divided into several
layers. The post-Second World
War Labour govemment, elect-

ed on a wave of anti-class feel-
ing, set up universal secondary
education, compulsory for all
children up to the age of 15. The
schools were at the time divided
into four layers. At the bottom
were the trade schools, dedicat-
ing to wrning out apprentices to
the metal. wood and industrial
crafts and trades. Then came the
“secondary moderns” designed
to absorb into education and
teach routines and disciplines to
the majority of working class
children. Then the top layer for
the general public were the
grammar schools which chose
the best of pupils at the age of
11, subjecting them to tests of
English, maths and general
knowledge. selecting and sepa-
rating them and then taining
them to join the professional
classes.

At the top. not paid for by the
state, were the “Public schools™
(the paradox being that the pri-
vate schools were called “pub-
lic™). These were, as the world
has been taught to appreciate,
Eton, Harrow. Rugby, Marlbor-
ough and the rest,

Under the 1964 Labour gov-
ernment of Harold Wilson, an
education  secretary  called
Anthony Crosland initiated a
radical policy of amalgamating
the state schools mo a single
layer of secondary “serve-all”
schools, appropriately called
Comprehensives. His aim was to
put all young Britons into the
same educational melting pot at
the age of |1 and then allowing
them to demonstrate their merit
and sink or swim. The ablest
would get the best results. The
less able would be inspired by
their cleverer or more fortunate
and literale contemporaries.

It was a noble vision but it left
out the fee-paying public
schools which would retain their
status as the perpetrators and
markers of class.

The Indian school system was
not modelled on the British.
Undoubtedly, the school (o
which I went in Poona, now
Pune, was a paradigmatic
attempt by its Anglican Christ-
ian  founders to emulate the

structure, systems and ideals of
some British equivalent.

My parents paid the fees. We
wore ties and blazers and were,
as a student body, divided into
Houses named after DBritish
Bishops, competing against each
other in foothall, hockey, crick-
et. athletics and swimming. We
were aware that there were
grander schools to which richer
boys and girls were sent, board-
ing in the hills and being
sroomed and pedigreed for high
office and social favour.

Below that layer of command-
ing aspiration there was no
school system orchestrated on
the British model. Indian nation-
alism, ambition and the demand
for literacy in the market caused
successive governments over the
period of independence (o legis-
late for compulsory education
which was layered into the Eng-
lish-speaking schools and the
“vernacular” ones.

No Indian government now or
under the present democratic
dispensation will be able 1o leg-
islate to bring any uniformity
into this Indian school system.
There can be no  Anthony
Crosland, seeking to level the
opportunities of all citizens and
succeeding in creating a vast
meritocracy.  There can  be,
because the countries start from
very different dispositions. no
Michael Gove of India, someone
who himself was not privileged
by birth to be a public school
boy (as were his colleagues in
government, the Prime Minister
David Cameron. the Chancellor
of the Exchequer, George
Oshome and the deputy prime
minister Nick Clegg).

Or am | wrong? Will there in
some Indian govermnment soon
be a Prime Minister and educa-
tion minister who can, as the
Chinese Communist govern-
ment has, muster the determina-
tion to work towards a uniform
educational system in which the
pupils of Doon school compete
in the same league. linguistical-
ly, academically and socially
with the pupils of, say, the local
school of Sawant Vadi. Karwan
Tilla? Not likely. but possible.
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ajender Nagar police of
Rcentral district on Friday
arrested the son of Shaurya
Chakra winner retired-Flight
Lieutenant of Indian Air Force
(IAF) for allegedly cheating an
IIT aspirant of 6 lakh on the
pretext of securing him a con-
firmed seat in IIT Kharagpur.

The police said that the
arrested person, identified as
Vijay Kumar, claimed himself
to be the vice-president of
Microsoft in Gurgaon besides
an alumni and guest lecturer of
IIT Kharagpur.

Investigators said that the
accused had cheated several
other IIT aspirants and also a
few students who are pursuing
1I'T engineering degree from dif-
ferent II'Ts. The police recovered
150 fake experience certificates
of Microsott, which he used to
sell for Rs 50,000 each, fake
identity cards of vice-president
of Microsoft, Dell Corparation,
Dy SP (CBI) and a few other
forged documents, with which
he used to cheat people.

Senior police officials said
that Vijay Kumar was appre-
hended from his Najafgarh
residence on Thursday by a

150 fake
experience
certificates of
Microsoft were
recovered from
Vijay Kumar. He
used to sell these
for 350,000 each.
Fake ID cards of
vice-president of
Microsoft, Dell
Corporation and
DSP (CBIl) were
also seized from
his possession

police team led by Rituraj,
Inspector ATO of Rajender
Nagar police station, under
the supervision of S Sarvanan,
ACP/Karol Bagh. Investigators
said that the arrest came fol-
lowing investigations into a
complaint lodged by one Rajiv
Ranjan Kumar, a lecturer from
Bihar saying that he was cheat-
ed by the accused by promis-
ing admission to his son in
IIT-Kharagpur.

The complainant told the
police that his son Animesh

Son heid
SDIrdNt

Ranjan had come to Delhi
after passing Class XII for
entrance coaching and during
his stay, he came into contact
with the accused, who claimed
to be an engineer and IIT pas-
sout. “He cheated him of 36
lakh on the pretext of getting
his son admitted in BTech in
II'T Kharagpur,” a senior police
official said.

“The complainant also
alleged that they had first paid
him <3 lakh in advance and the
rest amount was paid after
Kumar gave him fake admis-
sion receipts of II'T Kharagpur
and its hostel,” a senior inves-
tigating official said, adding
they are also suspecting the
involvement of Kumar’s tather
Ram Prasad, a retired flight
lieutenant.

During interrogation, the
official said, Kumar revealed
that he used to target IIT aspi-
rants and influence them by
showing fake degrees and pro-
jecting himself as an engineer
and a topper of II'T-Kharagpur.
He also allegedly used to tell
aspirants that he had a good
rapport with the Deen of the
institute and can easily manage
admission on management
quota.
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SPECIAL PAY
SETBACK FOR
TOPIT, IIM
PROFESSORS

Charu Sudan Kasturi

m charu kasturi @hindustantimes com

NEW DELHE: Top 11T and 1IM pro-
fessors will miss three years of
a special pay grade they were
promised, under a human
resource development ministry
order that has triggered fears
of faculty protests among insti-
tute authorities,

Unlike all other pay hikes for
faculty that are being imple
mented with effect from Janua-
ry 1, 2006, the special pay grade
for 40 per cent professors at
these institutes will be valid only
from August 18, 20049,

The faculty selected in the 40
per cent will, as a consequence,
not receive the extra pay as
arrears but will receive pay
according to the rules applica
ble to other professors for the
2006 to 2009 period.

The academic grade pay -
which defines the rank of a
teacher within a pay band - for
professors is s 10,500 a month
and Rs 12,000 a month for those
seleeted in the 40 per cent. The
special pay was incorporated
for the hest among professors
to discourage stagnation and
retain them in the face of luerat
ive industry offers, These prof-
essors are picked based on re
search work, publications, tea-
ching feedback and other
parameters.

II'T" directors have articulat-
ed their concerns over the
August 26 order to the ministry
amid fears of a vevival of unpr-
ecedented faculty proteststhat
rocked IIT campuses last vear,
top institute sources told HT.

“This order has the potential
to ereate problems once again,
But I am sure the government
also has its compulsions,” a
director said.

Ministry sources said the
order was just a “clarification”
to help implement the new pay
strueture, “The special category
of professors did not exist in
2006, =0 how can II'Ts expect to
be paid for something that did-
n't exist?” an official argued.

But a senior professor at 11T
Bombay pointed out that the
order specifically hurt those
who would be selected in the
best 40 per cent. “None of the
current salaries existed in 2006,
L5 the government trying to say
that these 40 per cent profes
sorsbecame worthy of the extra
pav on some arbitrary date the
ministry set,” he questioned.
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ISRO eye on tribal

plan in Red zones

Chetan Chauhan

m chetan@hindustantimes.com

NEW DELHI: The Planning
Commission has sought the
help of Indian Space Research
Organisation (ISRO) in moni-
toring the panel’s Rs 14,000-
crore plan for Naxal-affected
tribal and backward regions,
which got Prime Minister
Manmohan Singh’s in-principle
approval on Friday.

According to panel sources,
ISRO will provide satellite pic-
tures of the work undertaken
under the plan, which is likely
to be considered by the cabinet
in a fortnight.

“The satellite data can help
us in finding whether the work
for which the money is given is
actually carried out or not,” a
senior panel functionary said.

With ISRO’s help, the panel
will also identify areas where
ap{:util pr (}JQL’[ s for water har-

vesting or improving agricul-
ture productivity can be imple-
mented. “The information pro-
vided with ISRO will be shared
with people at the ground level
to prepare a scientific plan that
is workable”.

This is the first time the plan
panel has sought [ISRO’s help
to monito central government

PM on airport

After pleas for an early
clearance for the long-
pending Navi Mumbai
airport project, Prime
Minister Manmohan
Singh on Friday said he
would pcrsondllv look
into it and resolve the
matter at the earliest.
The assurance was given
to a Maharashtra
Congress delegation led
by Chief Minister Ashok
Chavan. HTC

programmes. The integrated
action plan for tribal and backw-
ard areas has a different appr-
oach, as most of the money wo-
uld be provided for the project
planned at the district level. [t
contrasts with most governme-
nt schemes where the money
is provided for plans devised at
the state or the central level.
The panel has proposed to
provide Rs 2,400 crore direct-
ly to 60 districts identified as
beneficiaries under the plan.
These Naxal-affected districts
are in Bihar, Madhya Pradesh,
Chhattisgarh, Jharkhand, West
Bengal and Uttar Pradesh.
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Urban slum population
to cross 100mn by 2017

Moushumi Das Gupta
= moushumi.gupta@hindus tantimes.com

NEW DELHI: As India’s economy
takes impressive strides, its
urban slum population is also
registering an alarming rate of
growth and will eross 100 mil-
lion by 2017 from the estimat-
ed 75.2 million in 2001

The projections are in a
report prepared by a govern-
ment committee headed by Dr
Pranob Sen, principal adviser,
Planning Commission.

According to the report,
India’s urban slum population
is expected to touch 93.06 mil-
lion by 201L. The report was for-
mally accepted by the housing
and poverty alleviation ministry
— the nodal ageney dealing with
slums — on Friday.

“Such a trend was expected
due to increase in urbanisation,”
said Housing Minister Kumari
Selja.

The committee, set up by the
ministry to study the slum def-
inition and estimate urban slum
population in the country, has
also revised the census 2001 fig-
ure, which projected India’s
urban slum population at 524
million.

The ministry was of the opin-
ion that the figures did not

= India’s urban slum population is expected to touch 93.06 million
by 2011, a report prepared by a government committee has said.
FILE PHOTO

reflect reality as it covered just
the 1,743 eities and towns with
a population of more than
20,000 as against the 5,161
cities/towns in the country. The
Office of Registrar General,
India (RGI) - the ageney which
conduets the census - also did
not include non-notified slums,
thereby keeping a sizable num-
ber of slums outside the
purview of welfare schemes.
The revision of slum figures,
Selja said, would be of great
help while implementing the
Rajiv Awas Yojana — the gov-

ernment’s flagship project to
make India slum free.

The Sen committee has also
changed the definition of slums
for the ongoing census. As per
the new definition, even small
clusters of 20-25 households liv-
ing in a contiguous area and
exhibiting slum like character-
isties —like little or no access
to basic civie amenities like
water; sanitation and sewerage
— should be categorised as
slums. Earlier, the cluster size
for identification of slums was
60 households.
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FEW people want to
read more about 3G in
India. Tt has been such
along undulating path
of hope, expectation
and despair over the
ars that 3G has

become something of a

mirage for waiting
consumers,We can also be rea-
sonably sure that our average
maobile consumer does not
know what exactly to expect
from 3G. Will it really trans-
form his currently aggravat-
ing user experience of trving
tocomplete avoice call without
any dropsorallow him tofinda
maobile game, which he likes
without repeatedly initiating
the download and getting
billed for it each time? Will he
really be able to make those
video calls being promoted by
nubile celebrities, will that
new mobile health application
really help him get rid of the
vears of excess, or will he be
abletowatchthat YouTubeelip
onhis mobile browser?

It's widely accepted thatun-
less teleos really work on devel-
oping an ecosystem around 3G
services, just having access to
spectrum will not change much
inthelives of anaverage mobile
consumer or in the topline of
teleos. The key reason for this
market structure is the differ-
encebetween 3G and theearlier
generations of communication
technologies. When GSM and
CDMA technologies were intro-
duced, their value proposition
of mobility over a fixed line
connection was crystal clear,
and as soon as the price points
came down, the market hit the
tippingpoint. However, from2G
to 3G, the key difference is the
ability of the newer technolo-

Geneva meet stresses action to save b

Oul

v.financialexpress.com

PANKAJ AGRAWAL analyses what 3G services will mean for an average mobile user
If telcos persist with premium pricing, their user base will be limited to a few early adopters

What not to expect from 3G
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gies to support higher data
speeds, which on its own is a
clear use case for only a niche
section of the population.

The first beneficiary of the
higher data speed will be the
mobile broadband market
(dongles, embedded devices
and modems). CDMA opera-
tors have had a real firstmover
advantage in this market, with
their launch of EVDO dongles
and they are already adding
about2million subscribers per
annum. This market can grow
for EVDO operators, but for 3G

r Political Bureau

(HSPA) operataors, the amount
of allocated spectrum (5 MHz)
very quickly starts becominga
bottleneck. One way for the 3G
operators to address this issue
is to increase the contention
ratio(numberof ultanecus
users), but then the end user
experience starts mimicking
its current experience with 2G
and the additional $3 64billion
paidfor panIndia3G spectrum
starts going down thedrain.
The other challenge is the
limited growth in PC sales
among residential users.

like some of the developed
markets like the US where tel-

cos are subsidising embedded
3G netbooks, in India the telcos

are not going to assume inven-
tory risk. This means the cus-
tomersshould notexpectfancy
netbooks at Rs 4,000 with the
launchof 3G, asthe credii risk
is very high and there is a
constraint on the 3G datacards
that can be supported in the
llmned spectrum. We expect
market to grow to about
l.;i million datacards by 2014.

The other use of better ac-

cess speed is in enhancing the
user experience in browsing
and content download. This is
where device vendors. content
companies and the ecosystem
starts becoming very impor-
tant. Unlike in dongles, where
the ecosystem has limited dif-
ferentiators that it can offer
(e.g., mobile TV services bun-
dled witha 3Gdongle), in hand-
set-based browsing, the entire
user experience and hence
revenue upside is dependent
on seamless content consump-
tion, hence requiring strong
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AWAY [rom the centrestage occupied by the
climate finance dialogue, an informal mini
terial on biological diversity was also takir
place in Geneva. Biogical di which
gets [ar less avention than climate change,
plays a crucial role in maintaining the “b
nign conditions” that are necesary for the
well being and survival of the human
spedes. The ministerial stressed the need for
“immediate action” as “lawe” ol biodiversity
“for the millennia to come” would be dete
mined by the “action or inaction over the
next decade ortwo™,

Theone-day Geneva meeting was anend-
cd by 11 ministers of countrics that have held
or will hold the presidency of the conference
ol panties tothe Convention on Biological Di-
Environment  mini Jairam

1was among those participating in the
sterial as India will hold the presidency
2012-14.

The news is not good. The third Global
Biodiversity Outlook, which was released in
May, came up Jur discussion at the meet.
The outlook is 1. Iustates that human ac-
lions are putting a strain on the environ
ment, such that the “ability of the plane
Oy snerations can
no longer be taken [or granted”. Worse still

The one-day Geneva meeting was
attended by 11 ministers of
countries that have held or will hold
the presidency of the conference of
parties to the Convention on
Biological Diversity, Environment
minister Jairam Ramesh was
among those participating in the
ministerial as India will hold the
presidency in 2012-14

the there appears o be no easing up on the
pressures which are leading o loss of biodi-
. The issues of climate change and bio-
loss are inextricably linked. Each
the impacts of the other, but
me time there are policy options
that can address both issues,

In what was a cause for “extreme con-
cern” [or the ministerial, the Outlook states
that “the consequences of current trends are
much worse than previously thought.”
Should current trends persist over the next
decade, several “tipping points™ will be
reached before the end of the century, This
will cause “irreparable damage 1o the ak

their goods and servic

In view of the urgent situation, the minis-
terial inits declaration has appealed wo world
leaders wo do more [or biodiversity by com-
mitting themselves 1w a common &
ion and short-term mission for bio

v
ty and to global, regional and national ar-
gets o be achieved. In order 1w ensure im-

plementation of the new biodiver
ay. the ministers called lor a \!Ialn,g for
resource mobilisation. The aim is to ensure
adequate and predicable  finandal re-
sources, and wechnology transler, o devel-
oping countries,
The Geneva mir
cqual attention be giv objectives
of the Convention—the conservation of bi-
ological diversity: the sustainable use of its
llJI]I]ilJI\l‘I\I\{IIMll]\l' rand equitable shar-
ing ol benelits arising {rom the wilisation of
e rl\lillr\"t
terial, lnm;., held just ahead ol
thetenth meetof the signatories tothe Con-
vention on Biological Div sought o
underscore the imporance of linalising a
global biodiver
meet in Nagoya, Japan. The Geneva r
terial has alsodecided tosupport Tokyo's
tiative to recommend to the UN
declaring 2011-2020 as the ‘Tntemational
Decade [or Biodiversity'

ragreement at the (kmhu
ins-

device-service integration.

The reason w % of glob-
al mobile Tnternet data over
smartphones goes through
Apple devices, although they
accountforonly 14.4% of theto-
talsmartphone base, is Apple’s
control over the end-to-end con
tent consumption value chain
It may not be advisable for Indi
an telcos to try to replicate the
Apple model, but all the ecosys-
temelements have to be in place
to enhance end user experience
and drive value out of 3G.

In the current scenario of

g

|
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telcos with stretched balance
shests, mobile device subsidy
by teleos can also be ruled out.
With the not-so-subtle and re-
peated hints coming from ma-
jor telcos about 3G being a pre-
mium service, the content and
monthly data plans may also be
atapremium,atleastinthe ini-
tial yearof 3G’s introduction.

If an average user cannot
affordamobile device thatsup-
portstheactual 3G experience,
cannot afford the monthly data
plancharges and does not have
the flexibility to experiment
with content to find what he
likes due to premium pricing,
thentheuserbase willbelimit-
ed to a few early adopters and
thecurrent bunchof premium
users. The average user may
then have to wait for that elu-
sive enhanced 3G experience,
atleast for the comingone year.
We expect that the massmarket
will begin to come into the 3G
fold with dropping device and
service prices by some time in
2012, and the total 3G user base
(excluding dongles) will reach
about 7Tmillion users by 2014.

However, the waitfor 3G will
be worthit, at least for the 6-8%
premium customers in India
who will have a greater choice
of devices, content, applica-
tions and services, and a step
change in user experience, To
makesurethisfinally happens,
teleos will need alot morefocus
on partnerships, product and
service innovation, pricing
and device service integration
thanever before.

Theauthor isassociate director
inthe New Delliofficeal
Analysys Mason, a global
telecom, mediaand

technology consultancy

iodiversity

CHECKING SCHEDULE: A delegate at an
informal ministerial meeting in Geneva. ar



Times of India ND 04-Sep-10

One nabbed for promising

jobs, admissions to II'Ts

TIMES NEWS NETWORK

New Delhi: A man, who al-
legedly posed as vice-president
of a software giant and cheat-
ed several IIT aspirants by
promising them admissions
and “secure” jobs later, was ar-
rested on Friday.

The accused, Vijay Kumar,
was apprehended from Najaf-
garh in southwest Delhi fol-
lowing investigations into a
complaint filed by one Rajiv
Ranjan Kumar from Bihar.

Rajiv was cheated of Rs3.11
lakh by the accused for prom-
ising admission to his son in
IIT Kharagpur. The accused’s
father reportedly retired as a
flight lieutenant and had been
a Shaurya Chakra awardee.

The complainant told po-
lice that his son Animesh
Ranjan had come to Delhi af-
ter completing Class XII for
the entrance exam coaching
and it was during his stay that
he came in contact with the
accused.

“He induced and cheated

Vijay Kumar used to pose
as a vice-president of a
software firm and a
former lIT-Kharagpur
topper. He used to tell IIT
aspirants that he shared
a rapport with the dean
of the institute and could
get them admitted

Rajiv of Rs3,11,300 on the pre-
text of getting his son admit-
ted in the BTech course in IIT
Kharagpur,” a senior police of-
ficial said.

During interrogation, it
was revealed that Vijay used
to target IIT aspirants and in-
fluence them by showing fake
degrees and projecting himself
as an engineer and a topper
from IIT Kharagpur.

He also used to tell aspi-
rants that he had a good rap-
port with the deen of the en-
gineering institute and could
easily manage admission in

the management quota. “He
also allegedly posed himself as
vice-president of Microsoft
Company in Gurgaon, to im-
press his targets.

“He also made a fake CBI
ID card to protect himself in
case of any untoward situa-
tion,” the official said.

“*Several fake documents
including CBI ID cards, engi-
neering degree of II'T Kharag-
pur, appreciation letters from
Microsoft, Gurgaon, were re-
covered from his possession,”
he added.

toireporter@timesgroup.com
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Remote logouts for
safer e-networking

New York: Facebook is roll-
ingoutanew security feature
that lets users log out of their
accounts remotely from an-

other computer.

To do this, go to “account
settings” on your Facebook
page and click on “change”
next to “account security”.
There, you'll see where else
your Facebook account is

designed to help users keep
their logins secure.

Not everyone will be able
to use this new feature imme-
diately, as it'sbeingrolledout
“gradually”, Facebook said
inanemailmessage.

SECURITY CHECK

Someone whose account

logged in, including the type has been hacked could use th-

ofdevice and the cityit'sinor

isinformation to confirmthat

near. To log out of any of her account had been com-

them, click “end activity”.

Facebook is making this
available overthenextcouple
of weeks. It will be accessible
on computers, but not mobile
devices. The feature is simi-
lar to what Gmail offers to its
users, and Facebook says it's

promised and then reset her
password. “It provides you
with a visual indication of
which devicescurrentlyhave
sessions open with your user
profile,” said Andrew Walls,
research director with thean
analysisfirm. acencies
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Implantable kidney to make dialysis history

Device Consists Of Thousands Of Nanoscale Filters & A Bioreactor

Washington: An  American g
tesum Jed by an Indian-originscl- 5[®
entist has unveiled o prototype
model of the first implantablear- £
tificial kidney — a feat that one
day could eliminate the need for
dialysis,
The device, which would in-
chude tho [ microscopic
filters as 5 8 bioreactor to
bolic and water-

NO REJECTION: Invention to do away with need for immunasuppressants

member in Michigan. Roy's goal  live Kidney cells, to shrink that
is to apply silicon fabrication large-scale technology into a de-
technolegy, along with speeially  viee of o coffee cup,

i compartments for The device would then be im-

loped by a team

nal model de

New HIV treatment
e o e s ZAPS infected cells iny

medications, allowing the pa-
tient to i e normal life. | Jerusalem: lsroell researche  struction, Hoaretz sabd. cit-
i igned todeliv- ! ers have developed a new | fthe res hers,
hbenefitsofa © treatment for HIV that kills “The usual medications
. while addre- cells infected withthe  Kill the virus that has entered
nberofkid- § virus and could lead to a  thebodyduring tionand
“sabd Roy, b hrough in  treating  the (peptide) treatment al-
mplantable AIDS, the Haaretz newspaper  lows cells infected with the ge-
kidney shows the : saldonFr netic load of the virus to be
IWOo-stage system thousands Whereas current treat-  killed,” Abraham  Loyter,
of nanosecale filters remove tox- | ments focus on inhibitingthe  who carried out the study,
ins from the blood, while a Bio- replication of the HIV virus,  wasquoted assay
Cartridge of renal tubule cells : the new treatment destroys The stud J
mimies the metabolle and | infected cells without damag-  in the peer- vod British
Ing healthy ones, the newspa. mal AIDS Research and
per said. The process makes inAugus.
use of peptides, or short pro-
tein segments, which vastly
increase the replications of miust still be tested on
us once jtenters a cell, and humans, Haa-
causing the cell’s selfde-  retzsaid ae

ve registersd an
patent but the treat-

Lo seven years. aa
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‘Infosys

open to

foreigner as chiet’

bers of the executive council
become the chief executive of-
ficer. There is no doubt about
that at all. “But, whether it is
going to happen in the next two
years, five years or seven years,
that is not for me to comment,”

New Delhi: Infosys chairman
and chief mentor Narayana
Murthy on Friday said the com-
pany is open to a foreigner be-
coming his successor.

“Well, given that we have a
significant percentage of for-
eign holdings in Infosys, Idon't
think it should matter whether
it is an Indian or a foreigner
who chairs the company”
Murthy told a private channel.

He was responding to aquery
on how Infosys' shareholders
would react to aforeigner as his
successor. “What they (share-
holders) would look for is a per-
son who can guide the compa-
ny in a proper direction, who
can manage the board well, who
has the support of all the peo-
ple in the company. so I don't
think it would matter;,” he added.

The hunt for a replacement
for Murthy has already started
as he would retire in August
next year after he turns 65.

“I am sure we will see in the
years to come... one of the mem-

Murthy noted.

Earlier, Murthy had said
that it would not be difficult for

an outsider to succeed him.

Infosys’ nominations com-
mittee has started the search
for Murthy’s successor. The
committee has ICICI Bank non-
executive chairman K V Ka-
math, Cornell University pro-
fessor Jeffrey Lehman and
HDFC Standard Life Insurance
chief executive officer Deepak

M Satwalekar as members.

The search for a successor
to Narayana Murthy comes at
a time when India’s top busi-
ness group, the Tatas, has be-
gun to look for a replacement
for its chairman, Ratan Tata,
who is to retire in December,

2012. AGeNCIES
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ovt to speed up data entry to make industry survey relevant

[ uekBYTES

146,385
Total stock of
__fixed capital
8,46,13,200 iy i
_ Noof workers 'H,'

1,04,52,533 !

_Net value added
<l 79,02,004 skt

Source: Annual Survey of Incusries -2007-08

Rishi Shah & Surabhi

NEW DELH

overhaul as part of attempts to makeinformation
available without the current 18-month lagto
makeitrelevant for policy makers and analysts.

(nline filing of data willstart from: the survey
exerdise for 2009-10 that was kicked off carlier this
month. This will help the govemment to come up with
quick estimates ol incustrial activity within months of
the fiscal year close.

“Wewill implement asystem of online data ling
straight from the field during this survey,” said TCA
Anant, chiel statistician of India.

The exercise would help reduce the time lag by
about fourmonths, but Mr Anant said some amount

T HE annual survey of industries is undergoing an

. oltimelag would remainbecause of the inherent

nature of thestrvey.
“Thereare issues aboutgenerating quick estimates
using the datain some other way. Once we streamline

the process of data collection, it may be possible to start
exploring those,” Mr Anantsaid.

The annual survey gives a complete picture of indus-
trial activity as coversall factories registered under the
Factories Act, ollering in-depth information on
depreciation, interest costs, emoluments, and
productivity of capital and labour. It covers factories
that employ 10 or more workers using electricity and
20 ormore without using electricity.

The widely followed index of mdustrial production s
ashort-termindicator of growth in mining,
manufacturingand electricity.

Datacollection for thesurvey starts at least six
monthsaltera i closes its books of accounts or the
fiscal year. Since thesurvey seeks very specitic data, the
process of collecting the data from each factory islong
andcumbersome. At present, it i lled manuallyat the
field offices and centrally compiled and analysed later.

The minisiry hasbeen steadily working to reduce
the time lagin publishing the survey. It was calier
released after alagof over three years, which it has

come down o 18 months.

Most analysts welcomed the move, but said checks
must be brought in to ensure the veracity of data.

“The annual suryey of industries gives crucial data
which s much more reliable and comprehensive
than that provided in corporate results or the IR
said Mridul Saggar, chicl economist, Kotak
Institutional Equities.

“Itwouldbea good move if the governmentis able
toreduce the time lagas it would greatly increase its
relevance lor research purposes, such as productivity
and technical efficiency changes, as wellas lor other
users like policymakers,” he said.

Aditya Bhattacharjea, professorat the Delhi School
o Economics suggested quality checks to ensure the
integrity of the data as well as a partial moditication in
thesurvey format.

“Assigning code numbers to individual factories
retrospectively would be very helpful it would help
track their behaviour inresponse to policy changes,
without divulging their identities,” hesaid.

Page 10 of 45



Economic Times ND 04-Sep-10

Dubai police
chief calls
BlackBerry
a spy tool

UNITED Arab Emirates” worries about spying by the
US and Israel spurred plans to sharply limit Black-
Berry services in the United Arab Emirates, Dubai’s
police chiel said in comments that suggest a tough
line in talks with the smart phone maker.

The UAE says it will block BlackBerry e-mail,
messaging and Web services October 11 unless au-
thoritics can gain aceess o the encrypled data trallic
—ademand by other countries warning of possible
bans induding India. The proposed UAE action
threatens BlackBerry service [or an estimated
500,000 local subscribers and could tarnish the
country’s reputation as the Gull's business and
tourism hub with potentially millions of visitors left
without key BlackBerry services.

Dubai's police chiel, Lt Gen. Dahi Khallan Tamim,
said that fears ol espionage and inlormation sharing
by loe Isracl — as well as UAE allies United States
and Britain — helped prompt the possible limits on
the popular BlackBerry.

Tamim wld a conference on information technol-
ogy that the proposed BlackBerry curbs are also
“meant o control [alse rumours and defamation of
public figures due to the absence ol surveillance,” ac-
cording toa story posted Friday on the website of the
UAE newspaper Al-Khaleej. Tamim, whose remarks
are often considered to reflect the views of Dubai’s
leadership, did not claborate on the spying accusa-
article. The police chicl gained interna-
tional avention as the poinuman in the probe into the
January slaying ol a Hamas commander in Dubai,
which Emirati oflicials have blamed on Israel’s
Mossad spy agency. UAE officials reportedly are sull
in talks with BlackBerry maker, Canada-based Re-
search in Motion, Tamim's comments, however,
point 1o a hard line by Emirates security chiels who
demandaccess o BlackBerry data. Blackberry trallic
is encrypted and routed through servers operated by
RIM. The company has said it would not disclose de-
Lails ol discussions with regulators inany of the more
than 175 counuics where itoperates.

This week, India gave RIM a 60-day window 1o
olfer ways lor authorities o monitor BlackBerry
traffic. Saudi Arabia last month allowed BlackBerry
services 1o continue, citing ‘positive developments’
alter talks with the company.

Economic Times ND
04-Sep-10

Promotion deni
prime cause 0
attrition; Study

Our Bureau

NEW DELHI

THREE out of every five Indian professionals who quit their jobs
doso due to lack ol promotion despite their performance and al-
most hall of them say flexible work hours could be an incentive
enough to stay back, says a study conducted by workplace solu-
tions firm Regus.

“One ol the eflects of the economic recovery is that many
more employees have started quitting their jobs,” said Mad-
husudan Thakur, country head, Regus.

The survey that tried to fathom the reasons that make em-
ployees quit also revealed nearly hall ol the respondents who
wanted to leave their jobs said their decision was due to lack ol
communication and involvement by the company’s top man-
agement.

Around 30% of the respondents said they did not want to
stick around due to lack ol company vision.

A fifth of the employees counted their boss taking credit for
their own work among the reasons [or quitting. An equal pro-
portion of those surveyed felt thata shabby workplace was good
enough reason o resign. This, according to the study, leads to
stress among employees.

“Although bonuses and job perks were cut back to weather
the economic storm, but as growth picks up, employees are
{locking 1o businesses that promise them better work condi-
tions,” Mr Thakur said. The survey conducted among 15,000
prolessionals globally also asked workers what could companies
do to avoid attrition of their best talent. As much as 42% ol the
Indian respondents said they look lor ability to [lex their work
hours as top of theirwish-list besides a pay rise.
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0% of global reinsurers close doors on Indian cos

Move Triggered By Govt's Decision To Tax Premium Paid By Domestic Companies To Global Underwriters

PLAYING SPOILSPORT

Mayur Shetty

ML

NEARLY 10% of the world's reinsurance
markets have closed down for Indian in-
surers {ollowing the government’s deci-
sion (o tax premium paid out by domes-
ticcompanies to global underwriters.
Last year, the govemnment made it
mandatory for insurance companics to
doduct 1ax at source for all reinsurance
transactions. Insurance companies had
carlier argued that reinsurance compa-
nies do not have any set-up in India and
donotanrac the provision of Seaion 9
of the IT Act which describes income
deemed to accrue or arise in India, Com-
panies which are dealing with under-
wrilers in countries where there & a
Double Taxatbon Avoidance Agreement
(DTAA) have found a way around the

problem. but a signilficant amount of
reinsurance — almost 10% — is done
outside the DTAA countrics,

Several non-fife companics based in
the south have received notices [rom the
ITdeparment lor recovery ol @x on pre-
mium paid o reinsurance companies.
“We have been arguing with the tax au-
thorities that the tax should be subject o
the difference between the amount paid
as premium and the money received in
the from of daims from reinsurance
wmpanies. However, the department
continues 10 hold that all premiums
arctaxable”

Insurers say it is possible o avoid tax
il the retnsurer s based ina
country with which India has a DTAA.
Thereare 79 countrics with which India
has a DTAA. Most of the reinsurance
companies are based in European mar-

ARTY POOPER

Last year, the government
mate it mandatory for
insurance companies to deduct
tax at source for all reinsurance
transactions. Several non-life
companies based in the south
have received notices from the
[T department for tax recovery

kets. However, in recent yearsnew rein-
surance markets have opened up inthe
Caribbean and Hong Kong which are
not part of the DTAA. Insurers <y it
might become uneconomicl todo busi-
ness in these markers because of the
withholdingtax.

The impact on the balance sheets of
the non-lile companies is limited,
thanks to the high level of retention of
premium in India. Overall, less than
15% ofthe premium colleaed [rom pol-
icy holders is paid w reinsurance compa-
nies. General insurers pass on fsks 1o
refnsurance companies under twotypes
of contracts — facultative reinsurance
and through treaties. Faculative rein-
surance s when alocal company passes
on most of the premium colleaed under
apolicy because the risk 1o significam
for its halance sheet. This can be seen in
the case of oil relineries and airlines. Be-
sides this all insurance companics enter
into reinsurance treaties to ensure that
their balance sheet continues 1o remain
protected beyond a cenain level, if
imensity of daims is very high in a
particular year.
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Technology, corporates

margi

K.V. Kurmanath

Boone, Iowa (US), Sept. 3
This small town in Iowa,
which is in the top league of
agriculture States in the US,
gives a peep into the future of
farming. Giant equipment,
somne that could easily pass off
as battle tanks and surface-to-
air missile launchers, mon-
ster-armed seed planters and
harvesters, indeed are intimi-
dating for someone from
India,

The 55-year-old Farm Pro-
gress Show has become an an-
nual rendezvous for farmers
in the US, equipment manu-
facturers and those involved
in seed development, with
thousands making abeeline to
the stalls. Top names includ-
ing John Deere, New Holland,
Monsanto, Syngenta, Pioneer
and Sukup have set up stalls.
The next edition of Farm Pro-
gress Show would be held in
Decatur in Ilinois.

“Farming in the US is be-
coming computerised and ro-
botised,” Mr Steeve, a farmer
from Central Iowa, told Busi-
ness Line. 1t, indeed, is a para-

Latest farm equtpmenf: Férmers at the Far Progress

inalising small US far

Show on Thursday at Boone,

Towa, US. The three-day expo and field demonstrations attracted farmers from the US
and 50 countries. The expo showcases latest technologies in seed and farm equipment by
top names in the industry. — KV. Kurmanath

dox. The show reflects a stark
contradiction in US agricul-
ture. Small farmers are facing
the threat of extinction as big-
ger farmers and farm corpora-
tions are on the constant
prowl for small parcels of land.

Several of the old farmers said
equipment was turning unaf-
fordable by the year, making
them uncompetitive. The
word ‘small’, howevet, is rela-
tive, when you compare with
the smallness in India. While

the average small holding in
India is about a hectare, farm-
ers with below 1,000 acres are
considered ‘small farmers’.
“We are a dying tribe,” Mr
Steve admits. “I used to have
450 acres, but gave 350 of it on

Business Line ND 04/09/2010 p20

World’s largest amateur space rocket

mers

lease because I can handle on-
ly 100,” he said.

TWIN PROBLEMS

While the average age of farm-
ers with small holdings is well
past 60 years, the youth, who
are interested in farming, are
not in a position to find
finances.

Ms Carol Kennon, a 71-year-
old, farmer corroborates, “It
has become increasingly diffi-
cult to be in race with tech-
nology. The equipment are
becoming costlier each year,
making it difficult for small
farmers,” she said.

She, along with her 72-year-
old husband, son, son-in-law
and a handicapped grandson,
manages 1,200 acres. (Manag-
ing means, they only can take
care of the entire plot.)

“A good number of youth
want to do farming and they

are going to agriculture colleg-.

es. But what is lacking is in-
vestments,” she said.

The big boys are ready to
take over, Mr Steve said, when
asked about how the future is
going tobe for small farmers.

A group of Danish rocketeers are to launch a velunteer-buiit
one-man rocket — with a crash test dummy — 30km into the sky.
Eventually the Copenhagen Suborbitals team hopes to launch
a real person aver 100km Into space If initial tests are successful
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Wanted: Candidates with warranty!

Professional certifications could signal higher skill levels of the candidate.

B. Venkatesh

Taking professional certification exams is neither easy nor cheap. It is small wonder that students in certain business schools
are reluctant to take these exams in addition to their MBA. But why is it good economics for students to do these courses?
Suppose you receive 100 applications for a job of a business analyst. Will you screen these applications to select candidates
for the interview? Chances are you will request your human resources department to shortlist candidates who possess an
undergraduate degree in engineering with an MBA from a top business school. You conveniently narrow your search to 20
candidates who might possess good analytical skills. You finally hire a candidate who has three professional certifications
besides MBA. Why?

Information asymmetry

Candidates know more about themselves than you do about them. Unless you are clairvoyant, you are unlikely to find their
true strengths and weaknesses during the interview process. You, therefore, suffer from information asymmetry.

It is the same problem you face if you buy a pre-owned car; the seller has more information than the buyer. Information
asymmetry imposes high costs. How?

You may want to offer a low salary for the job, because you take the risk of hiring the wrong candidate. But low salary could
keep the right candidates away and unintentionally attract the incompetent ones to the job! Companies attempt to reduce
this cost by carrying a standard phrase in the recruitment advertisement: “Salary is not a constraint for the right candidate”.
Professional certifications

Candidates can reduce the cost of information asymmetry by acquiring professional certifications. These certifications are
akin to the warranty on, say, refrigerators. Typically, longer warranty period signals greater product quality, as it shows
manufacturers' confidence in the product. Likewise, more professional certifications could signal higher skill levels of the
candidate.

Students from top business schools who understand this equip themselves with handful of certifications. What does this
mean to students of other business schools? Acquiring additional certifications is no longer about signalling — it is to keep
pace with peers!

(The author is the founder of Navera Consulting. He can be reached at enhancek@gmail.com)
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B-schools venture into green pasture
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B-schoolsventureintogreenpasture

Similarly, Symbiosis's two
vear, full-time programme in
Energy & Environmeni
speks tocater Lo the industry
requirements by imparting
economic, legal and techni
cal know-how in energy and
environment fto aspiring
mangers. Theprogrammeal:
=0 focussed on related issues
like mitigation of climate
change, loss of biodiversity
and ozone layer depletion
that , which influence busi.

ness decisions in the new
global context. According to
director Rajani Gupte, “We
gotafantasticresponsetoour
summer internship for the
first batch. We did not have
enoughstudentstocatertore
questsfromcompanies.”
Even the Amity School of
Natural Resources and Sus-
tainable Development runsa
two-year MBA programme
in Natural Resource Man-
agement, which seeks to fo-

cus on development, conser-
vation and sustainable man-
agement af natural
resources and their measur-
ableimpactoneconomy
Despite so many  pro-
grammes, the trend is just
about pickingupin India. As
of now, none of the Indian
programmes is making it to
the world’s top 100 MBA pro-
grammes with green con-
tent, according to Aspen
Institute, The ranking is

dominatedby Americanuni-
versities, which offer 68 of
the top 100 programmes. The
toppers include Schulich
School of Business, York
University, Canada; Stephen
M Ross School of Business,
University of Michigan,
USA: YaleSchoolof Manage-
ment, USA; Stanford Gradu-
ateSchoolof Business, UUSA,
and Mendoza College of
Business, University of
NotreDame, USA.
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GOOGLE SEARCH
RATINGS UNDER
SCRUTINYIN US

Texas attorney general orders probe into
Jairness of its search engine rankings

REUTERS
San Francisco, 4 September

oogle Inc said it was the tar-
get of an investigation by the
Texas Attorney General’s of-
fice into the fairness of its
search engine rankings.
The world number 1 search engine
company said the probe is the first by a
US legal authority into the fairness of its
rankings, which can make or break com-
mercial websites.
Google faces a similar
probe by the European

business practices. Microsoft did not im-
mediately respond to a request for com-
ment.

TradeComet CEO Dan Savage said in
an email that Google is trying to "distract
from its own antitrust problems by point-
ing to others and their lawyers."

A myTriggers spokesperson added
that its concern "is just the harm to myTrig-
gers done by Google's anti-competitive
conduct and bullying tactics.”

Foundem did not respond to a request
for comment.

Privacy suit settled

Commission, prompted FLASHPO[NT Separately, Google has set-

by complaints from some
small websites that felt ™ Google faces a similar

they were unfairly hurt probe by the European
by low Google search Commission, prompted
rankings. by complaints from
Texas attorney gener- some small websites
al Greg Abbott has asked that felt they were
for information about com- unfairly hurt by low
plaints from a number of Google search rankings
companies, Google said pedical
on its website. Google -?;ng!s,:ed wehs?tes
specifically mentioned operated by Foundem,
websites operated by TradeComet and
Foundem, TradeComet myTriggers as
and myTriggerS as chal- challen ing its results,
lenging its results, saying saying they competed
they competed with the with the search giant

search giant.
Aspokeswoman for the

= Google pointed out that

Texas Attorney General two of the companies
confirmed the probe, but are represented by
would give no further de- attomeys who also wprk
tails. Google said it looks for Microsoft Corp which
forward to answering has Pubhdy encouraged
questions from the Texas comparies to challenge
attorney general. Google's business

“We recognise that as practices

Google grows, we're going
to face more questions

tled a federal lawsuit ac-
cusing it of privacy vio-
lations in connection with
its Buzz social network-
ing service, according to
a court document filed on
Friday.

To settle the lawsuit
brought by a Gmail user,
Google will set aside $8.5
million for attorneys fees
and donations to organi-
sations focused on Inter-
net privacy, according to
the court filing.

In addition, "the set-
tlement requires that
Google undertake wider
public education about the
privacy aspects of Buzz,"
the filing said.

Launched in February,
Buzz initially used an in-
dividual's email contacts
from Google Gmail to
build a social network of
contacts that the rest of
the world could see, which
led to privacy concerns.

about how our business works,” Deputy
General Counsel Don Harrison said in a
blog post. Harrison was not available
for further comment.

Inits statement on Friday, Google point-
ed out that two of the companies are rep-
resented by attorneys who also work for
Microsoft Corp which has publicly en-
couraged companies to challenge Google's

Google then changed the settings so that
contacts were kept private by default.
The settlement filing comes as Google
also said it would simplify and update
its privacy policies, according to Asso-
ciate General Counsel Mike Yang on
the company's website (http:/google-
blog.blogspot.com/2010/09/trimming-our-
privacy-policies.html).
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IT dept draws roadmap
for e-development

KIRTIKA SUNEJA
New Delhi, 4 September

e Department of Infor-
mation Technology (DIT)
has decided to ‘e-develop’

Six core areas — e-governance,
e-industry, e-innovation, e-learn-
ing, e-security and e-inclusion
- over the next five years.

The draft proposal of the
five-year plan focuses on a mul-
ti-pronged strategy to achieve
e-development: creation of
e-infrastructure to facilitate
and promote e-governance,
promotion of electronics and
information technology (IT)
industry, promotion of e-in-
clusion, providing support for
creating innovation, building
knowledge networks and se-
curing India’s cyber space.

“Though the policy for the
plan period had been done be-
fore, it is for the first time that
we are doing a self evaluation
of the activities and setting the
targets. We expect the recom-
mendations from the indus-
try and public to be incorpo-
rated and everything to be fi-
nalised by the end of Novem-
ber,” said a DIT official.

The draft said six working
groups have been constituted
to look into each core area and
develop strategic documents.
Each working group compris-
es 10 members, including rep-
resentatives of the academia
and the industry.

DRAFT
PROPOSAL

B |dentifies six core areas

B Each area to have
working group with
members from academia,
industry

B Common services centres
to be called Bharat
Nirman Common
Services Centres

B To increase hardware
sectors contribution to
GDP to 3.5 per cent

B Providing skill-based
training to 10 million
people by 2022

To achieve an inclusive
growth in healthcare, the draft
has suggested a tax rebate of Rs
50,000 to consumers in a block
of three years, for buying com-
puters. It also suggests a tax re-
bate 0f 21,000 per month for in-
ternet and broadband access.

In case of e-governance, the
draft said, the strategy will
be to identify non-technology
related areas where DIT can
intervene and conceptualise
the next version of the National
e-Governance Plan (NeGP 2.0).
The DIT has decided to repo-
sition the Common Services
Centres (CSC) as Bharat Nir-
man Common Services Cen-

tres for delivery of public serv-
ices to the rural populace.

The department has also de-
cided to have at least one CSC
in every gram panchayat across
the country, by increasing its
numbers from 100,000 to
250,000. Moreover, with state
governments keeping aside 2-
3 per cent of their annual budg-
ets for IT, the draft said that this
can be an opportunity for in-
creasing private sector par-
ticipation in NeGP.

The DIT, according to the
draft, aspires to increase the
electronics hardware sector’s
contribution towards GDP to
3.5 per cent from the present
1.86 per cent. On the human de-
velopment front, the govern-
ment has listed DIT as part of
the skill development initiative
and has been given a target to
train 10 million people by 2022.

For providing cyber securi-
ty, the draft mentions setting
up of 'Cyber Security Assur-
ance' framework to assist na-
tional level efforts in protect-
ing critical information infra-
structure. It aims to cater to the
security assurance needs of the
government and critical infra-
structure organisations by en-
abling and endorsing actions.

“The implementations are
still being worked out and it is
only by the end of the year that
we will be able to work out the
resources and investments in-
volved,” the official added.
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Reforms not backed by right machinery'

K Keshava Rao / September 5, 2010, 0:28 IST

| congratulate the minister (Kapil Sibal) for one thing. He has been thinking aright on these reformist measures.

”‘ﬂ‘ But, unfortunately, it is not backed up by the kind of implementation machinery it requires. Be it in the Right to

Education or the disputes, in all these kinds of things, it is not only the intentions but the wherewithal that you try
to carry and organise which becomes important.

To my mind, you place education at the Central level because there is a fashion and a fad now that everything should be of
the national level, national perspective or national outlook in a country of a stratified society.

We have been having a multinational approach, forgetting that the traditions of a 100-year-old university are different from
the traditions of those evolving their traditions. Take for example, my own State, Andhra Pradesh. We are forgetting that the
needs of the hills or Vizag are different from those of Hyderabad.

There is no subject in the entire administrative polity more important than education, which would govern and re-build a
nation. Today the academic institutions are not academically-managed; they are man-managed. Who | need as a vice-
chancellor is not the one who is academically well-versed, but an army chief or a DGP who can manage my students, who
are interested more in the campus rather than academic classes. This often makes us worry and think as to what is
happening in our field of education.

According to the standing committee report, the Supreme Court said you could not have a tribunal without a man from the
judiciary. The Bill today says, if somebody resigns, you will have an ordinary man to preside over. These are the issues that a
learned man, a legal luminary like the minister should understand. It is not one; | can quote 23 such things which violate the
rules that exist in our state. It now puts the states against the Centre.

| am the founder of India’s first open university, which is known as AP University. You must have an innovative mind of how
to involve people. Education is not what you read in the books. That is why, | say, disputes are many and your Bill does not
include all. What is surprising to me is that the standing committee did talk about 20-22 subjects that you just said you didn’t
agree with. That is the first objection | raise. Secondly, you are saying you talked with the universities. | am sure, 500
universities would not have come and said yes.

You said this was an experiment. But, if you are really able to understand, it is an experiment which needs mid-term
correction. For example, you have introduced one thing. All those PhDs who have done their PhDs in eighties are no more
eligible to teach, unless they have the National Talent Certificate with them. Only new people who have done their PhDs
now can be lecturers, because their books have changed. | do not understood the rationale.

Number two, sir, is about the way you have hastened it. Within ten days, you have brought it! And, you wanted us to do
within three days what the standing committee did and what your Bill would be! So, this kind of hasty legislation on a
subject like education does not augur well for a democracy.
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Please look into the shortcomings and correct them. | am always moved by this minister because his thoughts run faster

than the deeds that have to come through his own missionary, which is not there. So, there, we try to coordinate with both
of them.

Please put yourself to the implementation aspects, and don’t always talk about the quality because quality has never
paid us; none of your Bills, RTI or this or any other, that has come before this House has yielded the desired results.
Sir, the Education Bill has taken time not longer than necessary. | have never handled a file that talks about the
curriculum, etc. All that it talks about is services, transfers, salaries and nothing else but those things. Sir, education
minister is nothing but a first-class file pusher of the administrative system.

Excerpt from the speech of Congress MP in the Rajya Sabha, K Keshava Rao, on the Educational Tribunal Bill, August 31

HINDU ND 5.09.10

Call for public-funded institutions to allow free access to study
material

Ajai Sreevatsan
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Screenshot of Notemonk website.

CHENNAI: Books are our window to the world. They can make us laugh, smile, shed a tear or drive us mad while we try to
understand that difficult mathematical derivation.

Sometimes books can also lead us to important questions about the copyright regime and its implications in the educational
sphere.

When Prashanth Ellina, a software professional based in Bangalore, decided to offer free downloads of all the National
Council of Education Research and Training (NCERT) textbooks (Class | to Class Xll), the copyright framework was the last
thing on his mind.

The content on the site (www.notemonk.com) was itself from the NCERT's own website, which Mr. Ellina serially
downloaded and designed a better interface to house the material. The NCERT's portal has been non-functional for nearly a
year now as according to G. Ravindra, Director (Incharge), “many have been taking content from the site and publishing it.
We will remove a few pages and put the books online again so that only students will be able to use it.”
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Apart from the textbooks, the Notemonk enables registered members to ask questions and interact on specific topics. Since
each chapter is organised hierarchically, the discussion forums are topic-specific.

Some students have also uploaded digital photographs of their lecture notes. We are in the process of linking material to
relevant educational videos on Youtube, he says.

When a Class 12 student in West Bengal answers queries in Physics from a Class 10 student in Orissa, Mr. Ellina says, “It
shows the enabling aspect of the web.”

What started as a need to “have a reference on my desktop” because it was “too much trouble to buy the textbooks from a
shop” snowballed into a debate about copyright when the NCERT came calling.

In an email on June 11, Rajaram S. Sharma, Head of the Department of Computer Education, NCERT, said: “We appreciate
your spirit of furthering the cause of education, which we all espouse. But you are hereby notified that your actions of
uploading NCERT books on your site, is without permission from us and is a clear copyright violation. You may at best
maintain a link to the books on the NCERT website after written permission.”

Recommending a move towards a Creative Commons licence regime for critical educational resources, Prashant lyengar,
researcher at the Alternative Law Forum, says that not only the NCERT, but all public-funded educational institutions, must
make their content free for everyone to access.

Since India is one of the cheapest markets for printing, it makes sense to make the content free, he says. Shortage of
textbooks is a huge problem in most State-run school education boards. “Providing free content would be a huge leverage to
disseminate educational content. It can be printed locally at low cost and in a timely fashion.”

According to him, copyright should not come in the way of access to educational material and says Section 52 of the Indian
Copyright Act offers various avenues for fair use. “Most people presume that the copyright owner has the right to do
anything and everything. You won't have copyright without fair dealing. And copyright is subject to fair dealing, not the
other way around,” he adds.

Since the NCERT books are de facto standards across the country, the board is also extremely wary that distortions could
creep in.

However, there is an aspirational element to the Internet. It is intrinsically more free and democratic than any real world
institution. But even in the virtual realm, eternal vigilance is the price that has to be paid for the sake of freedom and open
access.
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Learning tool that enables home schooling

Amruta Byatnal

Pune: Home learning may well become the norm again. Maharashtra schools are definitely gearing up for the educational
revolution of sorts. In a step towards free and uncontrolled learning, Pune-based Pragatipath Educational Foundation
recently launched myEshala.

myEshala is a learning tool that enables children to study the Maharashtra State (S.S.C.) curriculum from their home.
Pragatipath Educational Foundation also runs the Millennium National School in Pune. The model of e-learning was tried and
tested on the school's students first, before bringing it out as an open tool. The tool can be used independently and as a
reinforcement to what has already been taught at school.

The tool, a demo copy of which can be downloaded from the website, www.myEshala.in, comprises of lesson-by-lesson
lecture videos of all subjects as per the State (S.S.C.) curriculum, including Maths, Science, History, Geography, and English
and Grammar. The lectures are designed and scripted by a young team of professionals. The website claims that each
lecture has been tried, evaluated and reviewed by school teachers and students, making it effective, accurate and
interesting. After small segments, preliminary testing is done to check learning levels.

A copy of myEshala is valid for a period of one academic year, between May 1 to April 30 every year. In this time period, one
is free to use all the available lectures and attempt all the quizzes as many times as wanted. It is available at an annual fee of
Rs. 3,500 for home use.

Available only for the English medium syllabus from Class 3 to Class 8 as of now, the Foundation aims to expand it to other
classes and to Marathi medium within a few months. As mobile phone penetration in rural areas is better than that of
computers, the tool will be made compatible for mobile phones within the next year, to reach out to rural students. The
Foundation has also requested the Pune Municipal Corporation to integrate the tool in Corporation-run schools.

One broad aim of the Foundation is to encourage home schooling and enable children to give external exams. This will usher
in more freedom from the current educational system, it believes.
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My teaching years were the most satisfying”

Special Correspondent Manmohan recalls best years of his life

Manmohan Singh

NEW DELHI: He has just completed six years as Prime Minister of the world's largest democracy, but Manmohan Singh still
counts his time in the teaching profession as the best years of his life.

“My own years as a teacher have been the most satisfying and fulfilling in my life,” he told the National Teacher awardees
on the eve of Teachers' Day. “Through teachers, flow the values and culture of a nation and its people.”

A fine balance

Dr. Singh noted that despite the age-old values of the country's education system, teachers needed to accept change in
keeping with the times, maintaining a fine balance between traditions and innovation. One of those changes includes the
abolition of corporal punishment in schools.

“The [Right to Education] bans corporal punishment and mental harassment. It also bans detention and expulsion. These
provisions have led many teachers to question how discipline will be maintained in the classroom,” he said.

Free of trauma, fear

Over the past year, a number of high-profile cases of corporal punishment, even leading to death or suicide, have put the
issue in the spotlight.

“The school environment should be free from fear, trauma and anxiety. No child, irrespective of caste, gender or community
to which he or she belongs should dread the thought of going to school,” he added, pointing out that the attitude of
teachers was crucial in making inclusive education schemes truly effective in the classroom.

Dr. Singh noted that teachers, although on the frontlines of educational reform, are often excluded from policy-making,
governance and management of our educational system.

“We must, therefore, emphasise the empowerment of teachers, and that includes real opportunity for them to share policy
perspectives and decision-making,” he said.

“They gain a sense of ownership over their work and their classrooms, when they are involved in the development of the
curriculum, designing of the syllabus, making and selecting of teaching materials and in training programmes leading to their
own intellectual and professional development.”
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A starry-eyed mission

NASA’s probe will plunge directly into sun's atmosphere

Narayan Lakshman

WASHINGTON: The sun — like a
benevolent god, it shines
down upon us and sustains all
life on Earth, and god-like, it
has also been beyond the re-
ach of human endeavour. At
least until now.

This week the National
Aerponautical and Space Ad-
ministration announced its
most ambitious space explo-
ration project yet — tosend a
probe to our nuclear-power-
ed star by the year 2018.

In developing the path-
breaking mission, called Solar
Probe Plus, NASA said that it
was hoping to encounter and
study the sun “closer than ev-
er before.” The unpreceden-
ted project is slated to launch
no later than 2018 and will
send a small-car-sized space-
craft across nearly 150 mil-
lion kilometres to “plunge
directly into the sun’s atmo-
sphere” four million miles
above the star’s surface.

The craft would have to
withstand temperatures ex-
ceeding 2550 degrees Fah-
renheit and blasts of intense
radiation; and to do so it
would be constructed using a
revolutionary carbon-com-
posite heat shield, If the mis-
sion succeeds, the spacecraft
will have an “up close and
personal view of the sun,”

¢ Experiments designed to solve key questions

® Preliminary designs approximately $180 millien

NASA said, and it would en-
able scientists to better un-
derstand, characterise and
forecast the radiation envi-
ronment for future space
explorers.

DickFisher, director of NA-
SA’s Heliophysics Division,
said “The experiments select-
ed for Solar Probe Plus are
specifically designed to solve
two key questions of solar
physics — whyis the sun’sout-
eratmosphere so much hotter
than the sun’s visible surface
and what propels the solar
wind that affects Earth and
our solar system?” He added
that scientists had struggled
with such questions for dec-
ades and this missionwould fi-
nally provide answers.In
particular, NASA noted that a
mission to provide such mea-
surements was first recom-
mended in 1958 by the
National Academy of Sci-
ence’s “Simpson Committee,”
and since then NASA had con-
ducted several studies of pos-
sible implementations of a
Solar Probe mission.

To make this historic pro-
jectareality, NASA said it had
selected five science investi-

gationsfroma2009listofpro-
posals that it had called for.
The space agency said that the
total dollaramount for the five
selected investigations was
approximately $180 million
for preliminary analysis, de-
sign, development and tests.

Amongthe selected propos-
alswere studies that proposed
to examine particles in solar
wind, telescopes designed to
make three-dimensional im-
ages of the sun’s corona, and
projects that sought to mea-
sure energy felds, radio emis-
sions, and shock waves in the
sun’s atmospheric plasma.

An Indian-American scien-
tist on the Solar Probe Plus
team, Madhulika Guhatha-
kurta, said “This project al-
lows humanity’s ingenuity to
gowhere no spacecraft has ev-
er gone before... For the very
first time, we’ll be able to
touch, taste and smell our
sun.” NASA noted that the So-
lar Probe Plus mission was
part of its “Living with a Star”
programme, designed to un-
derstand aspects of the sun’s
and Earth’s space environ-
ment that affected life and
society.
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PM compliments
Sibal’s dedication
on handling
HRD ministry

OUR POLITICAL BUREAU
NEW DELHI

PRIME Minister Manmohan Singh signalled his
full support and confidence in human resource de-
velopment minister Kapil Sibal in his Teacher’s Day
address, Prime Minister Singh complimented the
inister lor his zeal and dedication in handling the
“most imporant” ministry. This vote of conlidence
comes cose on the heels of the anack by a Congress
colleague in Parliament during the discussionon the™
National Educational Tribunal bill on the last day ol
the monsoon session. With the Prime Minister com-
ing out Mr Sibal’s support, the chapter on Mr Sibal's
“isolation” within the party is expected o be closed.

“I compliment and pay tribute to my colleague
Kapil Sibal for the zeal, dedication and enthusiasmm
that he has brought to bear on the work of this most
importam ministry of union government that the
human resource development ministry is,” the
Prime Minister said during hisaddress o the
al award winning teachers on the occas
Teacher's Day.

The HRD 1

‘had todefer the Education Tri-
bunal Bill, 2010, a key educational reform bills,
which came under anack [rom Opposition mem-
bers asalso senior Congress leader K Keshava Raoin
the Rajya Sabha. Even though the ministry has
maintained that this was not a setback, a delay of
three months for the passage of the bill was not
something Mr Sibal had expecied.

Mr Sibal had been keen to ensure the passage of
the tribunals bill in the monsoon session as it would
have expedited the process of taking up two linked
bills. Together with the national educational tribunal
bill, the Prohibition of Unlair Practices in Technical,
Muedical Educational Institutions and Universi
Bill and National Accreditation Authority Bill
the basis ol the HRD minister's relorm plans lor
ereducation. The Lok Sabha rules do not per
ing up ol linked bills, till one of them has been noti-
lied. The HRD minister has avoided making any pub-
lic recriminations against his pany colleagues orthe
government’s loor management in Padiament.
However, the fact that a senior Congress leader chose
1o speak out against him would have caused some
constermation. The Prime Minister's public praise, a
clear signal of support, puts an end w the matter.

Coming as a boost, Mr Sibal used the ocassion ac-
corded by the Teacher’s Day lunch to stress once
again on the need forreform. Linking school educa-
tion 1o the country’s economic growth, Mr Sibal
pitched for good pay packages lor ieachers o auraa
the “best minds”. He said that the sector would wit-
ness investments 1o the tune of billions of dollars in
the nextiwo decades and become the lastest grow-
ing sector in the country

“What you are doin schools will directly im-
pact the GDP ol the country... The Growth Enrol-
ment Ratio is presently 12.4 per cent and this should
touch 30 per cent,” the minister said ata lunch host-
ed by him for the national award winning weachers.




TIMES OF INDIA ND 5.09.10

Good teachers are costly, but bad teachers cost more

Teacher’s Spe(:1al'

HAT is it about Teachers” Day that with
every passing year the day is marked
with increasingly less lanfare even as
the hype associated with less relevant
commemorative days such as Valen-
ems 1o increase exponentially? Perhaps
arellection of our skewed sense of priorities, But
s another Teachers’ Day dawns and [sit back and re-
(lect on what has happened in the field of education
in the year gone by, my lirst reaction is, well, there's
been alot of sound and fury for sure!

Whether it is the Right o Education Act that
makes the right o education a lundamemal right or
the Foreign Universities Bill that allows loreign uni-
versities to set up shop in India or the Educational
Tribunals Bill that sets up educational Tribunals 1o
adjudicate disputes involving teachers and other
stakeholders, or the decision tomake 10th standard
Board examinations optional, seldom has the once
low-key education ministry, now re-named in
keeping with the times, as the Human Resources
Development ministry been more in the news.

What is missing in all this, however, isthateven as so
much time and ellort seems to be going into increasing
students” aceess o education, nothing remotely com-
parable seems w be going inwo improving the lotor the
quality of the dispensers of educa teachers,

To be sure teachers woday, especially those in gov-
ernment schools and colleges, are lar better paid than
during my grandmothers time when her village
school master routinely nibbled the edges of the idlis
she brought lor lunch because he was o poor (o al-
ford a decent meal. Nonetheless, there isno doubt thar
compared 1o the top brass in the corporate sector the

MYTHILI BHUSNURMATH

itutions ol higher education earn a
paliry sum. Fa whether lor rescarch or further
study, or even what the corporaie secwor takes lor
granted such as air-conditioned offices, clean wilets

and other material comiorts, are non-existent.
The net result is that the weaching prolession is
not able w attract the best talent, Worse, ina world
that respeets only success and equates
success with material success, there is
a steady erosion ol respect for weach-
ers, The unspoken, but widespread,
belielis that a person takes to teaching
only because he/she could not getan

opening elsewhere.

“Teachingisnot alostan, but the re-
gard lor ivis a lost tradition,” lamented

top rum,m ourin
li

Jacques Barzun, the noted centenarian American
scholar-historian, What can we do 1o change this?
A great deal! Better salaries, more incentives and
along with that, [ar greater accountability than at
present. Teaching is a vocation, nota % 10 5 job; a
good teacher is like a good doctor, she has to be pas-
sionate about her calling and cannot look at it only
asameans o earn a livelihood,

The unfortunate part is that government which is
the main purveyor ol education in the counury has
not woken up the need lor action here. Almost the
only person who has is Azim Premji, Chairman
Wipro Lid whose Azim Premji Foundation is doing
pioneering work in education,

Writing in Business Today's 14th Anniversary
Issue in 2006, Premji pointed ou, “The sad reality
is that we teach lor examinations that test the stu-
dent’s ability to recall information. As a result
teaching becomes a didactic and mechanical one -
way process —and children respond 1w this with
rote learning. True learning happens when chil-
dren construct their own meaning. One does not
learn the laws of motion by remembering defini-
tions. Rather, you learn when you observe mo-
tion, hypothesize, west, make inlerences, validate,
and so on. This process of learning by sell -discov-
ery, guided by the teacher, is what leads to true
understanding.’

The equally sad reality is none of this will change
unless we realise the need o look at both weachers
and the taught as one integrated whole. Increa:
access alone is ol no use il we are not able ot
our children right. We will merely churn o
numbers that are educated only in name or ev
they are able to master the skills ol passing ¢ 2
and brilliantly at that, remain singularly unin-
formed by what constitutes real education,

‘Good teachers are costly, but bad weachers cost
more,” wrote Bob Talbert, the iconic Michig:
journalist. On Teachers Day that is a thoughuall ol
us, especially policy-makers, would do well 1o
dwell upon.

mythili bhusnumath @timesgroup.com
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After MP rap over edu bhill,
PM throws a line to Sibal

Still Sees HRD Minister As The Man For Steen

TIMES NEW5 NETWORK

New Delhi: After having had tobeat a
reluctant retreat over the Education Tri-
bunals Bill in Rajya Sabha, HRD min-
ister Kapil Sibal found some relief on
Saturday with Prime Minister Manmo-
han Singh praising his handling of the
crucial ministry

The PM's words would be a much-heed-
ed succour to the minister whose com-
plaint that the bill has fallen victim to
poor flocr managemetit had been vigor-
cusly rejected by the team of parliamen-
tary ministers led by Pawan Bansal,

Bansal, in fact, turned back to argue
that ministers had to be mindful of UPA-
II's lack of numbers in the Upper House.

Sibal's colleagues argued that the min-
ister's decision not to accept even one
recomendation of HRD standing commi-
ttee, headed by Congress working com-
mittee member Oscar Fernandes, had not
gone down well. The attack on the bill by
Congress’s K Keshava Rao led to both the
Left and the BJP sensing a possibility of
embarrassing the government.

What wasremarkable, Rac's action
was not deplored and Bansal went so far

PM with HRD minister Kapil Sibal during
a meeting in New Dethi on Saturday

as to argue that a ruling party MP had the
right to articulate his views and that he
had done so himself in the past, As long
as the MP did not violate the party whip,
it was all right. The parliamentary min-
ister said it made no sense to invite defe-
at on the floor of the House.

Given the Bill's unceremonious with-
drawal, PM's compliments for Sibal for
his “zeal, dedication and enthusiasm in

ng Education Reforms

this most important ministry” would he
salve for the minister. It would also mean
the PM still sees Sibal as the man for steer-
ing education reforms.

But despite the PM's words, Congress's
internal jousting has hardly subsided. On
Saturday, it was the turn of a veteran MP
K Samba Siva Rae to lash out at Keshava
Rao for “stopping the legislation.” Ke.
shava Rao has claimed that the HRD min-
istry’s initiatives like the Right to Edu.
cation were not rolling out on the ground.

Samba Siva Rao argued, “If there was
something wrong with the bill, he (Ke-
shava Rao) should have disctissed it with
the party leadership but not stop the leg-
islation.” He went on say “People who are
disciplined, committed to the party, sin-
cere are taken lightly whereas those wha
create problems are being rewarded *
~ 'Though this can be seen as a criticism
of Keshava Rao, the comment is alsobea
crib about the leadership for not taking
into account views of MPs like Samba
Siva Rao. “Attacking government’s bill is
like attacking the Cabinet that in its wis-
dom cleared the legislation,” he told TOL

It seems the last word on the tribunals
bill has not been said as yet.
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Embattled mantri Sibal gets pat from PM

Encountering hostility and isolation within his own party, Union minister for human resources development Kapil Sibal appears to have at
least Prime Minister Manmohan Encountering hostility and isolation within his own party, Union minister for human resources development
Kapil Sibal appears to have at least Prime Minister Manmohan Singh firmly behind him. On Saturday, the PM showered the minister with
praise for the work he has done as the country’s HRD minister.

The encomiums for the embattled Mr Sibal came in the PM’s speech before National Award-winning teachers at his residence here on
Saturday, the eve of Teachers’ Day. “I compliment and pay tribute to my colleague Kapil Sibal for the zeal, dedication and enthusiasm that
he has brought to bear on the work of this most important ministry.”

While the PM did not say as much, the need to draw attention to his Cabinet colleague’s work has clearly arisen after a bill moved by him in
the Rajya Sabha, the Educational Tribunal Bill, 2010, had to be deferred earlier this week. To Mr Sibal's considerable embarrassment, this
happened after none other than party MP and Congress Working Committee member K. Keshava Rao launched an attack on the proposed
legislation when it came up for discussion in the Rajya Sabha.

The attack was seen as an instance of the hostility Mr Sibal is experiencing at the hands of his own party MPs who accuse of being high-
handed. It is noteworthy that the parliamentary standing committee’s report on the proposed legislation was ignored by Mr Sibal's ministry
while drafting it. While Mr Rao later claimed there was nothing personal where his criticism of the bill was concerned, it is noteworthy that
the party has not rebuked him for them.

Mr Sibal though is not the only Cabinet member facing flak from his own partymen. Union home minister P. Chidambaram too has been
busy battling Congressmen on his use of the phrase “saffron terror”. AICC general secretary Digvijay Singh had responded by saying the
party had never used this term.
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JNU reverts to old admission policy, fills only 13.9 pc OBC seats

DEEPUSEBASTIANEDMOND  cent of the intake back then. courses offered for the Social chaired committee in 2009, the  using admission data from the  ganisation that has been cam-

NEWDELH[SEPTEMBERS  Consequently, 330 of the 413 Sciencesis 14.3 percent, university had put in place two  first two years of OBC reserva-  paigning against OBC reserva-
OBC seats had been filled last  Sciences usually tend to per-  criteria for the sclection of OBC  tions ledto the Academic Council  tions, decided to throwaspanner
year. form betterthancoursesinsocial — students, There was a “cut-off”  meeting of March 18 scrapping  inthe works,

FTER alast-minute flip-
flop that saw the rein-
tatement of its contro-

versial tailor-made admission
process, the Jawahalal Nehru
University (JNU) has managed
fofill only 15.9 per cent of its al
lotted 27 per cent OBCseatsthis
year,

Inother words, the university
managedto fillonly 396 of it 683
OBC seats. Many of the vacant
seats have already been allotted
fo general category candidates.

Though this year's figure of
15.9 per cent isa tad better than
Jast year’s 14.2, it may be noted
that the quota was only 18 per

Newsline had reported last
year'sadmission statistics on Jan-
wary 4, 2010, The analysis of the
data showed that JNU was not
struggling to find suitable OBC
candidates; instead, they were
being kept out by the peculiar
way in which the institution has
designed its admission proce-
dure.

The university has filled 24,1
per cent of its OBC seats in its
BA courses, However, in MA
cousses, it has managed to fill
only 13,6 per cent of the 27 pet
cent OBC seats. The corre-
sponding number of M Phil

sciences, as far as admissions are
concerned, In MA Economics,
29 of the 35 OBC seats allotted
have gone vacant, while it was 24
of 25 in MA Political Science, 22
of 23 in MA Sociology and 18 of
19in MA Artsand Aesthetics,

On the other hand, all the 16
allotted seats were filled in
MCA, while the number for MSe
Life Sciences wastwo more than
the 14 allotted seats, The 11 al-
lotted OBC seats were filled in
MTech Computer Science aswell
as M Phil Lifz Sciences,

As per the recommendations
made by the Aditya Mukherjee-

markfixed at 10 marks below the
JNU entrance exam score se-
cured by the last selected general
category student and a “qualify-
ing mark”, whichis the minimum
eligibility mark acquired in the
entrance cxam,

JNU students have long been
campaigning against this proce-
dure, calling for the “cut-off” of
the University to be made the
same as the “qualifying mark.”
Convinced by the logic in their
argument, several senior faculty
members had expressed their
support forthem,

Intense lobbying by students

the Aditya Mukherjee commit-
tee’s model.

The AC called for the adop-
tion of the Hyderabad Central
University's reservation policy,
with pre-fixed cut-offs, and re-
ferred the matter to the Deans’
Committee, The Mukherjee
committee was flayed for essen-
tiallytying the fate of OBC candi-
dates to that of the last unre-
served category student,

Then, on June 17, the Deans’
Comaittee decided to treat the
minimum qualifying mark in the
entrance examination as the cut-
off. Youth For Equality, the or-

On June 27, the YFE's lawyer
sent a legal notice to the INU,
threatening action -~ including
contempt proceedings — for
contravening the Supreme
Court'sorders. Followingthis, on
July9, the INU administration
obtained legal opinions from two
lawyers—advising the university
o revert to the controversial
method.

On July 12, just a day before
the BAMA results were an-
nounced, INU reverted to the
OBC admission policy recom-
mended by the Mukherjee cotn-
mittee.
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NEW DELA: Around 300 ad hoe
teachers of Delhi University
(DU) have got a breather

The teachers were on the
verge of losing their jobs,
for not having met the
minimum qualificaions set by
the  University  Grants
Commission (UGC),

Inaletter addressed to the
Deputy Registrar (Colleges)of
DU, dated Augrast 31, 2010, the
UGC has allowed cologestore-
appoint lecturers who worked
inthe st academic year, even

Hindustan Times, ND 06-Sep-10  p-/

if they do not meet the mini-
v required qualification,

Theletter mentions, . those
presently working as teachers
in ad-hoc eapacity but not
National Elighility Test (NET)
qualifed, shall e given a time
period of two years (.. lour
attempts at NET) to qualfy in
the NET/SLET (State Level
Elghilty Test)and during this
petiod oftimeof two years, col-
loges an universities may not
fill teaching posts presently
held by them on ad hoe or reg-
lae basis "

This letter upholds the ear-
ler time period granted tothe

Durin s prid ||..\
b years, Collees and
Unversites mag ot
aching st prseny
held by themanat e

Or el Bass,
UGC DIRECTIVE

ad hoc teachers to meef the
minimum qualifieations.
Aletter issued by the UGC
to the vice chancellors of uni-
versites on August 29,2009 bad
mentioned, in asimilar manner

asnarrated earberthat, . those
presently working as teachers
inad hoe capacity but not NET-
qualified, shall be given a time
period of two years to qualify
in the NET/SLET and during
this period oftime of two years,
colleges, and universities may
not fill teaching posts present-
Iy held by therm on ad hoe basis
or regular basis.”"
Thismeansthe ad hoo teach-
ers have time till August 2011
toclear the NET/SLET, which,
as per the UGC's (Minimum
Standards And Procedure for
Awardsof MPH]PhD degree)
Regulation 2009 hasbeenrnade

HNDUSTANTINES HAD
FIRST REPORTED THAT
ADHOCTEACKERS MAY
LOSE THER J0B5
SNCE THEY HADACT
AREDNETISLET

mandatory for appointment of
ad oe lecturers inuniversities,
The new regulation carme into
effect from July 16, 2010,
Incompliance with the UGC
regulations, Delhi Universityon
April 20,2010 had sent a letter
toprincipals of colleges, asking -
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ar for DU teachers

RESPITE 300 teachers o bengft from UGC directv, gettwo yearstobe NET/SLET-quaIiﬁed

them to abide hy the above
guidelines,

The All India Researchers'
Coordination Committee had
pointed out that this order of
DU was in violation of the ear-
lier ltter issued by UGC on
August 29, 2009,

The varsity authorities had
writtentothe UGC on June 28,
2010 about shortage of candie
dates whomeet the UGC norms
forthe post of ad hoc teachers,

Inveports published on July
16 and 25, HT had first report-
ed that ad hoe teachers may
loge their jobs since they had
not cleared the NET/SLET



Hindustan Times, ND 06-Sep-10 p-14
‘(ive reason in writing

for rejecting selection’

COURT RULES SC rejects Centre's plea;
says appomtments panel hasto record reason

Satya Prakash

& satya prakash@hindustantimes com

NEW DELHI: Ruling in favour of
transparency in high-level
bureaucratic appointments, the
Supreme Court has said the
Appointments Committee of
Cabinet (ACC) must give rea-
sons in writing for its decision
rejecting recommendations for
a bureaucrat's appointment to
a particular post.

A bench headed by Justice
H.S. Bedi turned down the
Centre’s plea that there was no
rule requiring reasons to be
recorded by the ACC for such
decisions. The apex court
upheld the verdict of the Delhi

_High Court, which asked the
Centre to reconsider the ease
of Bhaskarendu Datta Maju-
mdar for appointment as
Director, Marketing in the State
Trading Corporation {STC).

The verdict comes as an
embarrassment to the govern-
ment that had contended that
the ACC was the final authori-
ty to make the selection and
appointment and “it alone had
the jurisdiction to determine the
suitability of an officer”.

The povernment also elaimed

that ACC decisions were not
open to challenge except on
grounds of mala fide or other
exceptional reasons. The court,
however, emphasised that this
authority was not absolute,
* If the government was not
aceepting the recommendations
of the departmental promotion
committee, the SC ruled citing

A 1995 case, “it must give rea-
sons for so differing to ward off
any attack of arbitrariness.
Those reasons will have to be

= W—.——-—-’_ " FRESEAT Y

recorded in the file”.
Majumdar, who joined STC
as Executive Secretary to the
chairman-cum-managing
Director in April 2001, was chief
general manager when he
applied for the post of Director
(Marketing) in December 2005.
In March 2006, the Public Se-
ctor Enterprises Board shortlis-
ted Majumdar and Neeraj Mish-
ra. The Department of Comm-
erce forwarded Majumdar's
name to the ACC for approval
with his vigilance clearance.
Majumdar contended that

" ILLUSTRATION: ABHIMANYU

the Home Minister, as the sec-
ond member of the ACC, had
also endorsed his name. But the
then Cabinet Secretary — BK.
Chaturvedi, who had earlier
been MD of STC — allegedly
scuttled his appointment taki-
ng note of some serious allega-
tions which at one point in time
had been levelled against him.
This included departmental
inquiries and two CBI cases
involving Majumdar. But all the
inquiries exonerated him. Igno-
ring the clean chits, the ACC
did not clear his appointment.
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T undergrads start new

chapter of tutoring juniors

Mahesh Bankar

Hemall Chhapla | TNN

Mumbai: Most IITians
think that they are as dif-
ferent from their faculty
members as MS-DOS is to
Windows. Taking the
same corollary a bit fur-
ther, when it comes to
their teaching assistants,
the latter apparently are
still stuck in the faded

age of Orkut. But these

s in i
gaps will soon be bridged

with the launch of a nov-
el programme, in which

the Indian Institute of Tech-

nology, Bombay will have
senior undergraduates
teaching freshers. _
Bright undergraduates tu-
toring their juniors is com-
mon on most American cam-
puses but this is the first time
that an Indian institute is at-
tempting this teaching mod-
el. With the number of stu-
dents rising, teaching assis-
tants are becoming all the
more important in the tuto-
rial system being conducted
after lectures. .
“On an experimental ba-
sis, 50 undergraduates have
been appointed as UGTAs
{undergraduate teaching as-
sistants) who will help fac-
ulty members take first- and
second-year ceore courses.
These students will have sim-

regular postgraduate teach-
ing assistants,” said IIT-B
dean (academic affairs)
Supratim Biswas.

“We are being very care-
ful while selecting students
for the programme. Not only
do they need to have brilliant
academic credentials in IIT
(without any backlogs) but
they also should be able to
handle the additional load of
tutoring juniors beside com-
pleting their own studies.”

Usually, IITs appoint their
PG and ‘PhD students
as teaching assistants, who
are also offered financial
support. However, some of
the schools have woken
up to the fact that many of
these assistants did not
study their UG courses at an

Indian Institute of Tech-
nology; so, their methods
of teaching often differ
from that of a teacher,
sometimes ending up con-
fusing a student.

“We have ohserved

that our undergraduates
can relate to their seniors
who are well equipped in
handling the rigour of
bread-and-butter insti-
tute-level core courses
both academically as
well as temperamentally,”
said Biswas.
In fact, IIT-B has infused
a catalyst — a respectable
honorarium of Rs 48,000 a
vear — to its experiment. If
the arrangement yields good
results, the next year may see
more third- and fourth-year
students {of the dual degree
programme) being selected
for coaching.

With the rising student
population on campus, lec-
tures for all core courses are
being held four times a year,
to make up for the paucity of
faculty members and class-
rooms. Last year, the large
hall meant for convoecation
was used for classes, but sev-
eral students and teachers
said it was irrational to have
a class of 8380 at a time. Lab
sessions and workshops are
held in shifts.
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‘We're launching Chandraj/aan—Z for a total coverage of the moon’

On August 30, India’s second un-
manned scientific mission to the
moon, the Rs 425-¢crove Chandra-
yaan-2, slated for launch in
2013, a joint Indo-Russian flight,
from Sriharikota, took a definite
shape with the seven scientific
instruments or payloads — five
on the India-built orbiter and
two on the indigenous rover —
being announced by ISRO. A

outstanding issues about the
moon, whichhave taberesolved
in greater depth. Some of the
experiments of Chandrayaan-1,
moreover, achieved only 50 per
cent to 70 per cent of their
objectives. Again, due to pewer
limitations, the Terrain Map-

ping Camera of Chandrayaan-1 -

could map only 45 per cent of
the moon. We are launching

high-level committee headed by
U R Rao, chairman, Advisory
Committee on Space Sciences,
made the choice of instruments.
Srinivas Laxman talks to Rao,
who was also chairman of ISRO
between 1984and 1994:

M India’s first lunar mission
Chandrayaan-1 had accom-
plished nearly 95 per cent of
its scientific objectives and

is considered a success inter- -

nationally. Why is India re-
turning to the moon?
There are still a lot of

Chandrayaan-2
2, because we heed a
Q Sk total coverage of
=————= the moon, employ
improved and new technology
and obtain better quality photo
imageries. The orbiter with the
five payloads will be flying at
an altitude of 200 km above the
lunar surface and we estimate
that itslifespan would befortwo
years depending on the use of
the propellant.
W A significant aspect of
Chandrayaan-2 is that the
orbiter, unlike in Chandra-

o M sroe.
yaan-1, does not have any
foreign payloads even though
NASA and the European Space
Agency showed interest. Is
there any reason why foreign
payloads have beenremoved?
As per the present plan we
do not have any weight in the
orbiter for foreign payloads. We
were keen on giving anopportu-
nity to our scientists. This is
why we decided not to invite
international participation this

. time. Keeping this in view we, .

unlike in Chandrayaan-1, did
not issue a formal Announce-
ment of Opportunity calling
for international participation.
Even at the last moment if
we decide to have foreign pay-
loads on Chandrayaan-2 after
making weight allowances, we
have toissue an Announcement
of Opportunity, an elaborate
exercise, which can delay the
flight. The tetal mass of the
five payloads on the orbiter is
about 40 kg at the moment and
weare trying toreduce it, which
may bedifficult.

M In Chandrayaan-1 many
Indian scientists regretted
that their achievements were

"sidelined especlally with

regard to the discovery of
water and NASA took away
the credit. Is this a reason
why the committee eliminated
foreigninstruments on board

" Chandrayaan-2?

[Laughs] The instruments

were chosen based purely on
their scientific merit.
B The weight of Indian rover
was earlier stipulated as 15
kg. Has this been finalised
and what will be its lifespan?

It will be more than that. It
will function only for a few
days on the surface of the moon
because of power limitations. It
will carry its own power. The
design and development of the
rover is anew technology for us.
For the orbiter we have selected
the right altitude of 200 km
above the moon’s surface for it
to fly because too many correc-
tions are not needed at this
altitnde. (The flight plan envi-
sages the lander with the rover
detaching from the orbiter at a
certain point near the moon
and soft landing on the lunar
surface, the place has yet to be
finalised. Thereafter, the rover
willmove out of thelander.)

BIBHU RANJAN MISHRA
Bangalore, 5 September

nfosys has time and

againexpressed its de-

sire for reducing expo-

sureto the US market

Buteach time it vowsto
do 5o, the US market grows
VN MOre stronger.

§ (Kris) Gopalakrishnan,
the MD and CEQ), recently
trotted out the same old
cliche, but with a specific
figure, “We are pro-actively
investing i increasing our
non-US business. Today,
about 63 per centof our |
+ business contes from the
| US, but we wantto geta
| ratto of 40 per cent, This is

Busines Standard ND 06/09/2010 p-3

not by reducing the US| service provider's overal
business, but by groking | revenue went up futher
other geographies faster” | after the downturn,
he seid “Its achallenge before
Itisnotaseasyasit |us. That's whywe have not
sounds. Kris himself knows | seta time frame for this -
that. While talking to it's directional,”says Krs.
analysts n Januery 2008, 1Tt (to keep US revenue
Infosys'top management | contribution at 40 per cen)
“had announced the plan | s difficult because the US
was to bring down the US | is the best and the most
contribation toits fotal | dynamie market. Intis
revenue to around half But | recovery isel, the US has
the slowdown of 2008:09 | dome better than other
changed everything. While | geographies,"adds the
itwas the first among | Infosys co-founder,
global economiestoshow | Before the downturn, the
signs of recovery, the US' | contribution ofthe US to
contribution o the the Bangalore-based
country's second-largest | company’s overallrevenue
infarmation technology (1) | was 60 per cent. It Is now -

US dynaism makes dounsizingils importence very dificul admits Infosys

quarter came downto 20 | the US market for Indian
per centfromthe eerier 29 1T services'provider.
per cent. Infosys, for example,
“Burope s expected to | serves about 130-0dd
grow much slowe than the | Fortune 500 companies in
US in the nextfow years, | the US. “So, there are stll
and it's because of the way | a lotof opportunites to
they reacted to this grow in the US market,
downtun, The UShas | says Kris.
reacted more aggressively, | Adding: ‘The US -
sotheyarestartingto | continues o be the best
recover mych faster,” market for technology - -
explains Kris. related services, The US -
Infosys agrees the US| also adopts new practices
' ; market continues to remain | fast, When offshore was -
The US continus o bethe best market fo technology-related | at centre stage for most | introduced, US was the irst
services, agrees Kris Gopeakrishnan, MD and CEO, fosys | Indian [T service providers, | to dopt that and use thet
Gespite the new waveof | model That's he reason
close to 86 per cent, The  company attributes it toa protectionism measures, | whythe US will continue to
share of Europe has further - weak euro.Infosys' Ewrope. | There are till lot more % the largest and ome of the
come down though the ~ revenue share nthe st T untapped opportunties n | important markets for us.”
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Boeing offers Isro tech help
for 2016 manned space trip

Prashanth G N | TaN

Bangalore: The Indian
Space Research Organisation
has an offer too tempting to
resist: Boeing has said it is
ready to collaborate and of-
fer technological know-how
to Isro for its human space
flight programme, scheduled
tentatively for 2016.

~ This will include con-
struction of a crew vehicle to
the International Space Sta-
tion (IS8), journey to the sta-
tion and re-entry into earth’s
atmosphere, which is the most
crucial aspect of the pro-
gramme. Dr Vivek Lall, vice-
president and India country
head, Boeing Defense, Space
and Security told TOI “Boe-
ing has initiated discussions
with Isro to offer our support
to India’s human space flight
programme. With our legacy
in space exploration design,
development and integration,
we believe we can provide
value-added assistance to In-

ALLIANCE OF THE TITANS

Data of Chandrayaan
mission to go public

Vofuminous scientific data,
including rare images of
the moon, from India’s maiden
lunar mission Chandrayaan-1
will be made public by the
year-end. “People will have free
access to the huge data
obtained from our first moon
mission on a web portal that
will be launched by this year-
end,” a senior scientist of the
Indian Space Research
Qrganisation (ISRO) said. 1ans

dia’s national programme.”
Lall added: “We plan to
submit a formal request to the
US Department of State toen-
able us to proceed down this
path should our services be
accepted.” The senior Boeing
official pointed out that Nasa
had offered a Commercial
Crew Development (CCDev)
contract to Boeing with
Bigelow Aerospace as a Key

team mate to initiate the de-
sign and development archi-
tecture of commercial trans-
port to and from ISS. “This
programme opens the door for
collaboration between Boeing
and Isro in areas of commer-
cial crew transportation.”
Boeing has offered col-
laboration in four specific ar-
eas, one of them in which
Isro has already begun work.
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Sept. 5: Hewlett-Packard
said Tuesday that it would
commercialize a new com-
puter memory technology
with Hynix, the South Kore-
an chip maker.

Hynix’s agreement to build
computer memories using a
technology. HP scientists
developed called memristors
indicates that more comput-
er memory will be packed in
even smaller devices in the
second half of this decade.
The two companies said the
memristors will be commer-
cially available in about
three years.

To date, the memristor’s
most likely application is for
dense nonvolatile memories,
which is what is used in

Busines Standard ND 06/09/2010
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P Hynix to ma

flash memory cards for
products like cameras and
PCs. It is not out of the ques-
tion, however, that it might
play a role in other kinds, of
chips, including micro-
processors, in the future.
The agreement to build the
memory chips validates the
work of Leon O. Chua, a
University of California,
Berkeley, electrical engi-
neering professor. In 1971,
he proposed a fourth basic
circuit element (the other
three are the resistor, capaci-
tor and inductor) and called
it a memristor, or memory
resistor, as a simpler alterna-
tive to transistors. The idea
languished for many years
before a
researchers found a way to
use it in 2006. Since then,
memristors have attracted

team of HP’

Memristors are
still viewed as
laboratory
experiments by
semi-conductor
firms.

industrial, academic and
military interest, but have
not gone beyond being labo-
ratory curiosities.
Competing in the memory
business will not be an easy
battle. Memristors are still
viewed as laboratory and
academic experiments by
the majority of the world’s
leading semiconductor
firms, most of whom have
settled on a competing tech-
nology known as Phase
Change Memory, or PC.M.
However, HP scientists said

p-12

they traveled the world dis-
cussing memristors with all
of the leading chip makers
before settling on their com-
mercial development agree-
ment with Hynix, the
world's second-largest
maker of memory chips

behind Samsung
Electronics.

“Right now the memristor
outperforms flash,” said

Stan Williams, an HP Labs
scientist who has led the
development effort. He said
the tiny switches could be
turned on and off more than
100 times as fast as flash,
use a tenth of the energy and
have a much greater lifes-
pan.

The storage densities are
already staggering and will
become even more impres-
sive in the future, Next year

Is supply of software a sale or a service?

SERVICE TAX
S MADHAVAN

ice of provision of informa-
tion technology software. It was
the case of the petitioners that
it was settled law, as per the
judgement of the Supreme
Court in TCS vs. State of Andhra
Pradesh (2005) 1 SCC 308, that
software was goods and hence
transactions relating thereto
could only be construed as sale
of goods. Consequently, the
States alone had the legislative
competence to tax such trans-
actions and hence the imposi-

. tion of service taxin relation to

esting judgement, the

Madras High Court has come
to some fundamental conclu-
sions, in relation to taxability
of supply of software to cus-
tomers under a typical software
licencing agreement (Infotech
Software Dealers Association
Vs, UOD.

‘The petitioners were deal-
ers in software and approached
the High Court through writ pe-
titions impugning the extension
of the service tax law, as con-
tained in the Finance Act 1994,
to software, on the grounds
of being null and void, ultra vires
and against the Indian Con-
stitution. Specifically, the chal-
lenge related to the taxable serv-

In a very recent and inter-

such transactions by the Cen-
tre must be held to be without
basis in law. It was also argued
that while considering the trans-
actions, the dominant intention
of the parties would also be rel-
evant, in terms of the Supreme
Court’s decision in the BSNL
case, and in this regard as well
itmust be held that there could
never be an intention for the
contracting parties in relation
to a software supply to provide

aservicetothe other. Itwas al-*

so argued that the sale of soft-
ware was, in any event, subject
to VAT and hence the subse-
quent extension of the service
tax in relation thereto was in-
correct in law.

The particular transaction

in question was in relation to
software supplied in terms of a
typical licence agréement,
whereby the end user was giv-
en alimited right to use the said
software. Of course, there were
other transactions in relation to
the software as well but it was
the licencing agreement that
was the subject matter of the

detailed findings of the Court.

To begin with, the Court took.
note of the decision in the TCS
case (supra) and concluded that
software was
undoubtedly
goods, as it was
antarticle of val-
ue having re-
gardto its util-
ity, capability of
being bought
and sold, and
capability of
transmission,
delivery, stor-
age and pos-
session. Since
software satis-
fied these conditions, it would
indeed be goods, whether cus-
tomized or non customized &
whether tangible or intangible.
‘The Madras High Court hence
came to the obvious conclusion
as above, by not only following

Itis critical the GST .
incorporates special
rules in relation to
taxation of software
supplies and that
they are uniformly
and consistently
applied

the TCS judgement (supra) but
also following its own earlier
decision in the case of Infos-
ys Technologies Vs. CTO 2008)
TIOL 509 as well as the deci-
sion of the Karnataka High
CounmAnmempomonde.
Vs. Assistant Commissi

of of certain

license agreements, both the
‘master agreements between the
software owner and dealersidis-

tributors as well as the end use

agreements between the soft-
ware owner & the individual
end users. The Court took note
cific clauses there-

Commercial Taxes (2010) TIOL
515. Having taken note of the
settled position as above, the
Court then went into the nature
of the underlying transactions.
The Court came to the initial
conclusion that
notwithstand-
ing that Soft-
ware  was
goods, the
transactions
whereby it was
supplied to the
customers
would need to
be considered
for the purpose
of taxation. The
Court visualized
cases of exclu-
sives sales of software, exclu-
sive services relating to soft-
ware and cases where both the
elements of sales and servic-
es were involved.

The Court thereafter con-
sidered the typical software

of which stated as follows:-
m the agreement was between
the software IP owrter (Licen-
sor) and the end user (Licencee)
W the IP owner retained the
1Pin the software & contained
to remain the owner of the soft-
ware in that regard
mthe licencee could not sel, li-
cense or distribute copies of the
software.
 the licencee did not acquire
any right to transfer or license
o distribute the software and
only obtained a limited right to
use the software in question.
‘The Court arrived at a con-
clusion that the software own-
er retained the copyright in the
software, regardless of whether
itwas canned, packaged or cus-
tomized and that the transfer
that took place was of a limit-
ed right to use, with copyright
protection retained by the own-
er. The members of the peti-
tioner association entered into
master end use license agree-

‘ments which enabled them to
market the software to indi-
vidual end users, under the end
use licensing agreements in
question. On 4 consideration of
these factors, the Court held
thatin asituation as above, no
transfer of the software took
place at all ard hence the pro-
visions of the Constitution, un-
der Article 366(29A)(d) there-
of, in terms of deemed sales
of goods were also not attract-
edtothe casein hand. The Court
therefore came to the conclu-
sion that it could not be held
that merely because software
was goods, all transactions re-
lating thereto must be outside
the purview of the service tax,
as they necessarily could only
amount to actual sales of such
software or deemed sales of
such software, in the form of
atransfer of the right

ment in question visualized the
contracting parties to enter
into a services contract, where-
by one contracting party would
provide a service to the other,
in relation to software. The
Court therefore held that while
itundoubtedly concurred with
the Supreme Court in regard to
the dominant intent test to con-
sider taxability, that test was
necessarily a factual one, to be
conducted qua the actual trans-
actions that were under con-
sideration. There could not be
any automatic or axiomatic con-
clusion that since software was
goods, the dominant intent of
the contracting parties, in re-
lation to such software, could
only relate to sales and not to
services.

‘The Court therefore con-
cluded that the provisions in the

e next-gen memory chips

the most advanced flash
storage chips will have a
capacity of roughly 64 bil-
lion bits per square centime-
ter, according to the indus-
try’s annual road map. By
2014, that is expected to
increase to 170 billion bits
per square centimeter. Rice
University scientists said
that memristive  storage
devices could be five times
as dense as the industry
standard in 2014 and that the
technology was more easily
adaptable to three-dimen-
sional  packaging. HP
researchers have described
ways to design 1,000-layer
memristor-based chips,
although they acknowledged
that with current manufac-
turing  techniques  such
devices would not be practi-
cal. — NYT

how the impending GST ad-
dresses this tricky question. The
central challenge of whether
a transaction is a supply of
goods or a supply of services

- would continue to be relevant

since it is likely that the GST
rates could be different across
goods and services, at least for
the initial years of the GST.
As is known, the present un-
derstanding is that goods will
be charged to a standard GST
rate of 20 per cent or a con-
cessional GST rate of 12 per
cent, as the case may be, and
there would be a convergence
to0a 16 per cent rate, over a three
year timeframe. On services,
the understanding is that the
rate would be at 16 per cent
from inception, If this were to
come about, the challenge of
determining the appropnate

service tax law i ing the
taxable service of information
technology services were con-
stitutionally valid and it could
not be held that the Centre had

h noC ional powers to tax

rate of GST on

Tating to software supplies wﬂl
continue to plague the industry
for this initial period. It is there-
fore critical that the GST in-

software, The Court held that
such a conclusion could not be
drawn and it was entirely pos-
sible to visualize situations
where the transactions in re-
lation to software, which was
admittedly goods, were not cov-
ered within the ambit of ei-
ther actual sales or deemed
sales. Specifically, the typical
software end user licence agree-

transactions relating to soft-
ware. The Court said that it was
always open for the petitioners
to argue their case regarding
the dominant intention of the
parties and they could hence
resst the imposition of service
tax by demonstrating that the
transaction was a sale and not
aservice.

It will be interesting to see

special rules in re-
Tation to taxation of software
supplies and that they are uni-
formly and consistently applied.

The Author is Leader Indirect
Tax Practice
PricewaterhouseCoopers
pwetls.nd@in.pwe.com

Supported by Rahul

Renavikar
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ALUMNI PLEDGE TO
SERVE ALMA MATER

Ralszng ﬁtnds for scholarsths faculty bonus and expanszon

PROUD OF OUR PAST BUILDING THE FUTURE

= The IM- Bangaiore alumni gave 3 !akhfonhe construction of a

m The llT-Bombay alumni pledged 1% of their sala;y towards paymg

T

gymnasium on the campus. - sigriing bonus to faculty and improving hostel
" i The XLRI alumni is considering to divert donations for w {IM-A raised ¥18 qrore through alumni contributions. A furmer

scholarships, foreign faculty and infrastructure, -

smdent 01 the 1989 batch donated 2.3 gore * :

KALPANA PATHAK
& VINAY UMARJI
Mumbai/Ahmedabad

he alumni associa-
tions at premier B-
schools and engi-
going beyond hang-
ing out an annual donation
cheque totheir alma mater. They
are contributing at every level
and helping the institutes build
their brand, both nationally and
internationally.
“It's a moral calling towards
- our alma mater, We are together
*to support our institute. It’s our
responsibility to see that our in-
stitute stays ot top,” said Rakesh
Godhwani, head, IIM Banga-
lore, alumni association.
Godhwani, who joined IIM-
B three years ago, said the B-
school has put in a lot of ef-
fort to institutionalise alumni
involvement. “We made a pro-
fessional secretariat at the of-
fice by making the alumni as-
sociation a legal entity. Earlier,
It was a problem reaching out
to the alumni with their vari-
ous yahoo and google groups,”
said Godhwani.
Every year, IIM-B is in-

c}easing its alumni base by
1,000 students, From 1,500
members in 2007 the institute
now has over 5,500 members.

The Indian Institute of Man-
agement, Ahmedabad (IIM-A)
has set a target of raising ¥250
crore by the end of next year
through alumni contributions.
According to officials, the pre-
mier B-school is aiming not on-
Iy to replenish its dwindling cor-

pus, but being self-sufficient ~

and attract better faculty and
research.

- So far, [IM-A has raised
218 crore through alumni con-
tributions. One of the former
students of the 1989 batch has
donated ¥ 2.3 crore. The alum-
ni includes some prominent
names like Rasesh Shah, chair-
man of Edelweiss, Sanjeev
Bikhchandani, founder of
Naukri.com, Nirmal Jain, chief
executive officer of India Info-
line and Rahul Bhasin, man-
aging partner for Bearing Pri-
vate Equity.

At Xavier Labour Relations
Institute (XLRD) in Jamshed-
pur, alumni members are help-
ing the institute decide on how
to use their financial contribu-
tions. They have decided to use

the funds either for student
scholarships, recruiting inter-
national faculty or improving
the infrastructure.

The institute has alse devel-
oped an interactive alumni por-
tal that has already seen around
5,000 registrations. XLRI has
developed a database to keep
track of the alumni and allow
better interaction between stu-
dents and the alumni members,

“Both B-schools and the
alumni are now realising the
need to bridge the gap further.
Even at XLRI, we are involving
alumni more and more to im-
prove various areas of the in-
stitute. For instance, we have
created an *XLRI Endowment
Fund’ that is aimed at alumni
contributions. Most of the mem-
bers on the board of the en-
dowment fund are XLRI alum-
hi,” said E Abraham, director,
XLRI Jamshedpur.

The Indian Institute of Tech-
nology, Bombay (IIT-B) has
found an innovative way to in-
crease alumni participation on
the campus — a new fund-rais-
ing drive called ‘Give one
for IIT-Bombay’. Every alum-
nus, who is part of the volun-
tary movement, pledges one

per cent of his or her salary
to IIT-B every month,

So far, more than 735 stu-
dents out of the 1,000 in the
graduating class of 2010 have
signed up for the initiative.

An ITT-B graduate earns an
average annuai salary of ¥ 7
lakh. This means the institute
will be able to generate over
751 lakh X 7,000 per student
per annum) when these stu-
dents start contributing in the
first year.

“The aim is to engage our
alumni early. We would be us-
ing the funds to meet various
needs like infrastructure, join-
ing bonus for faculty, green ini-
tiatives on the campus or benev-
olent fund for the faculty mem-
bers and IIT-B staff,” Bakul De-
sai, ideator, IIT Bombay Alum-
ni Association, told Business
Standard.

All these institutes have
decided to keep an account
of the contributing members
and provide them a timely
update on how the funds
are being used. The former stu-
dents can suggest to the as-
sociation if they wish to di-
vert the fund to a specific ven-
ture on the campus,
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AIMA OFFERS
E-PG DIPLOMA IN
MANAGEMENT

The All India Management
Association’s Center for
Management Education
(AIMA-CME) has launched
an e-Post Graduate Diploma
 inManagement (e-PGDM)
programme on the e-

- Learning platform in
collaboration with Hughes
Communications India.
There will be four modules
in the programme. The first,
second and fourth modules

. are common to all students.
The third module offers
specialisation modules on
marketing, finance, human
resource and operation
management. Students can
opt for either of these fields.

“http:/Awww.hugheseducatio

- oM
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IT-Bombay
launches Eureka!

- The Entrepreneurship Cell,

iIIT-Bombay launched
Eureka! — its business plan
competition this month,
With a total prize money of
321 lakh ($50,000), top 50
shortlisted teams will be
provided free financial and
legal consuitancy. The
winners of Eureka! 2010 will
get a chance to pitch their
idea before a panel of
investors and venture
capitalists from Indian
Angel Network and Mumbai
Angels, Participants will .
also get access to the
knowledge library of
Mentor Square.
HYPERLINK:
“http:/mwww.ecellin/eureka .
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Carleton sets up India Centre of Excellence
/
BS REPORTER ent and future problems. This initia- - nouncing an agreement withthe Tata International Affairs, the School of
Mumbai tive will look at joint research projects, Institute of Fundamental Research Public Policy and Administration and
exchanges, confer- inthe area of comput- the Sprott School of Business. The cen-
anada-based Carleton University ences of interest to In- The centre encourages erscience. This will tre will also provide opportunities for
has set up a Canada-India Centre dia and Canada,”said jqi H run for a period of five many co-operative ventures, :
of Evnn“'nqcep\.n Science, Technology, Reseann O’Re'.!l v IOInt researCh projeas' vears,” :_E!ed_ Runte, P{cpnv_‘gh will he carried aut
Trade and Policy at Carleton. Runte, president and faculty and student Carleton has also  in nano-science, computer science,
The centre will look at joint research  vice-chancellor, Car- exch ange programmes signed an agreement aero engineering, robotics and net-
projects, exchange of faculty and stu-  leton University (CU). . . with the Birla Institute works. “India and Canada have com-
dents and internship opportunities for The centre will cre- and inte l’l‘lShlp of Technology and Sci-  plimentary situations. In both coun-
engineering students in Canada and ate a network of se- opponunities for ence (BITS) Pilani. The tries we have extraordinary re-
India. The centre is also looking at cre-  lected universities for ! A agreement allows fac- searchers. Together they can be
ating international job opportunities research. Carleton, for €NGINEETMg students ulty and student ex- a powerhouse. Both countries have
for students. instance, has estab- change programmes, committed to environment and
“It's the only centre in the world lished relations with Delhi Universi- internships and joint research proj- sustainability issues and researchers
for science & technology and policy. ty, Kolkata University and Mumbai- ects, especially in international health. are looking at new innovative forms
In the university, we are educating the University among others. environment and engineering. of energy. The interest in health
future generation, who will need sci- “We are also working with labs The centre will share campuses care is very strong in both countries,”
ence and technology to solve pres- of many companies and we are an- with the Norman Paterson School of Runte signed off.
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Computer-ased system shines as
active fund managers underperform
Ashley Coutinho rather than on short-terms
PROCESS ~DRIVEN APPROACH retums orafew gretstok
Mumbal, Sep 5: It was per- mentingwith plcks,” saysRadhika Gupta,
haps thefirst litmustest for ,mmm tomputer- basedmodel mmmf director and one of the
ING Investment Manage- | flesh-and-blood fund managers founding members of Fore-
ment'squantfund, Withap- | w According torecentreport by S&P Crisii Spiva, almost front Capital Management,
proaching election results, | two-thirds of equity-orientedfunds have underperformed aboutiquequantfirm,
the market was gyrating thebenchmarkindex over aS-year period To be sure, quants have
wildly and many mutual . been around for more than
fund houses were holding two decades globally. In In-
anywhere between 2540% dia, though, it'slargelyatwo-
cash in April 2008, However, year-old phenomenan, ING
against prevailing wisdom, Tnvestment Management,
ING's recently launched Forefront Capital Manage-
largecap focused PMS mentand Benchmark Mutu-
quant fund stayed invested al Fund currently offer
(%%)1 Ket, quant products through the
The strategy paid off. On portfolic management ser-
May 8, the Sensexrose 2,000 ey—through  automated, thirds of equity-oriented vices route. Reliance Quant
points when it became cer- computer-modelled‘quants’ ~ funds across both largecap  Plus Fund, Motilal Oswal'’s
tatn that the Congressled instead of flesh-andblood and equitylinked savings MS0ExchangeTradedFund
UPA would sweep the polls.  findmanagers. Theahysmal schemes have underper- and Religare Agile Fundare
While mostfund houseslost  track record of active fund  formed the benchmark in-  among the existing quant
out, ING's quant portfolio managershasalsoprompted  dexovera5yearperiod funds in the mutual fund
fookaquanturm leap. high net worth individuals ~ “Aftertheglobalfinancial space. Pramerlea Asset
Instances such as this (HNIs)togivethese passive, ~crisls;HNIs are more will Managers and IDFCMFare
agesome Indian hanicalmodelsatry Ac-  ingtotryoutprocessdriven believed to be launching
playerstoexpernnentwlm cording to recent report by  approaches. Thereisafocus  quantfundssoon.
newstyleof managingmon-  S&PCrisilSpiva,almosttwo-  on the investment process ~ u Continued on Page2
-
Computer-based system shinesasactive fund managers underperform
“Q lynewtolndiawhere  vestor ketisdanc-  fund ighlyleveraged. hasgivena 1-year returnof 18.6%, while makeitabad investment.” India. Besides quant
93.9% of investors, inchuding HNIs, arein-  ingtoglobal tunes. Quanvscanhelpman Their fall from grace, however, hast't  Forefront'sflagshi IndiaOppor-  Talentmaybean Il Current- - modelandbillionsof dollarsaremanaged
vested Into traditional products,” says  agerisksarisingontof wlatility"saysVi- - dampenedtheenthusiasmeof Indianfund  tunities claims to have outperformed Iy“onlyahandfulof thebrightestTTTians by teams of 10-20peaple glob
NavinSurd, chief execntiveof INGInvest-  jai Mantri, MD & CEQ, Pramerica Asset - managers, whoare quick to defend these  Niftybyneatly7% initsliveportfolioover ~ are picked up and trained from Indiaby - ally inquantstrategies,” says Gupta. Surl
ment Management, which has three Managers AccoxﬁmgtoSm nlikehu-  models, “Quantstrategiesarenottheonly - oneyear global quant firms,” reveals Sandeep isoptimisticquantproductswillcomprise
quantproductsunderitsportiolio, withas- analyseawider giesthatsufferfromtheBlack$wan et itsdifficulttojudgetheirabsolute  Juneja, an associate professor at Tataln - 810% of HNI portfoliointhenextSyears.
sets under management (AUM) of about  breadth of companies equally well - and nsk insists Gupta. Acconimgtoher 1ts performance, Ehrnmﬁung,remnsvary stituteof Fundamental Research,whohas  Many players, in fact, are already plan-
Rs1,000crore. “InthelUS, about2%of the  withoutbehaviouralbias. highleveragestr dingontheriskprofile headed Bank of America's quantitative ningtointroducenewquantproducts.
uwesﬁnentwrpusismquan » Imemsnngly the global demand for  persethathave backfired of theinvestor: Foranoth-  operationsin Indiaforaboutayear Glob- It won't be smooth sailing, though,
delled on mathematical veintheaftermathof  “No onestrategy can per- er;many fndsclaimthat  ally, quant models are prepared by top-  Structural issues such as Jow liquidity in
parametershased the Lehman collapse in 2008 as investors  form all the time. Quants returns canalsovarysig- notch economlsts, mathematicians, Indian markets may, in some ways, mar
pany’s historical data such as earnings, yanked billions of dollars from several - workwellasasupplement i nificantly depending on ciencePhDs.  the performance of quants. “Many a
profits, valuations and macro-economic  products. AccordingtoarecentNew York 1o the more traditional 4 the exit and entry strate- Understandably mvestms are veluo times,tradingvolumes inthemarketisnot
data such as interest rate movements. It Times article, the combined assets of methodsof investing,"ad- 0 gyof individualinvestors  tant theirfaithi driven by fundamentals. Also, volumes
can take anywhere between six months quantitative funds specializing in US mits Suri. Indian quant | asthereisnolock-npert  andoftenabstract ‘mathematical models dropsignificantly as you gobelow the top
and2yearstobuiltaparticular d  stocks have plunged to $467 billion, from managershavea]soleamt o “Most of these fands 'I‘otalAUMareanlpeggedataboutRsl,im 60to 70 stocks,” says Sanjiv Shah, execu-
& fow more months for back-testing it $1.2trillion in2007, adecline of 61%.The f istakesof their are Jess than three years  crore. Internati tive director, Benchmark Mutual Fund,
Thesefunds aretargetedat HNIsand su-  assetsof quanthedgefimdshavedwindled  global counterparts. One old. So, it is too early to  set Management and AQR Capital Man- which currently offers three quant prod-
‘per-HNIs. Typically theminimum invest- by about$50billion and onein fourquant  lesson is that it is impor- meaningfullyassesstheir - agementtogether managearound$70bil-  ucts. Andsincemany of the quant strate:
ment required {5 Rs 10 lakh with fixed hedgefundshasclosedsince2007. tanttotweakmodelstusmtnewermacm performance,” says Dhirendra Kvmar, lion. What's more, there is still no gieslikemeanreversionworkontheprin-
charges akin tomutual fund expensera-  Theperformanceof th dstooka icrealitiesratherth CEOat Delhibased MF tracker ValueRe-  institutional market for quants in India. - cipleof reducingrisk (buyatdipsand sell
tlosrangingbetween1525% pa. Therels  beating as time-tested relationships be-  followarigidpattern. searchIndia. Thatitself hintsat both the disparityand  athighs),itmight bedifficultfor investors
nolock-inperiod, tween asset classes fell apart andmathe-  Thankfully, by some measure, quants  “Expectationsfromquantfundsaretoo  potentiatforquantshere. fomaximizereturns.

Diversification and risk matical hichreliedonhis-  haven'tdonetoo badly in Indiasofar. For  high in India,” reveals Gupta. “Justbe-  Quants playersare wellawareof this . “Quantfundstend tounderperformin
are the two primary beneﬁts o[ aquant toricald: Infact,mostof  instance, as ot August 2010, ING's Adapt  causeit isanew styledossn’t  andaredoingalltheycan i s anuninterrupted bull market,” confesses
fund. Oneof th L hesefundsarebelievedtoh hort  portfolichasgiven-yearreturnshety mean it's going toworkmagic. If youlook  —throughcli i ducati Mantri. But, a3 professor Jungja points
thasset allocation where the corpus is In- onthesame scmpsdunngmecnsls tng 9.18% (very conservative) and 2307% at global numbers, the best a quant fund  grammes, oneon-onemeetingsandadvi- - out,“thedemandfor quantswillriseasln-
vested across asset ck hasequity,  gerd prices. gainstNifty's158%.As  candaisgivereturnsinlinewiththebest ~soryservicesof theirdistributors,mostly ~dian markets mature and more foreign
gold, cash and fixed income. “Today in-  What's worse, someof the quant hedge on July 2010, Reliance Quant Plus Fund  performing mutual fund Butthatdoesn't  banks,“T quantsisverybigin bankssetupshophere”
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CAMPUS ROUNDUP

M Lucknow students head to

forelgn universities

This year 53 students from 1IM
Lucknow (lIML) are heading to
forelgn universities as part of the
Student Exchange Programme,
2010, The internatfonal student
exchange is at the forefront of
iIML’s efforts towards international
exposure and recognition. IML has
alliances with prestigious
Institutions across the globe,
spread across 4 continentsand 22
universities. [IML will also play host
to 30 foreign students from other
countries, The students proceeding

to the foreign partner universities
willleave as'ambassadors’ of the
country and their institute. in
addition to acting as brand
ambassadors of IIML, these '
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DESI PLAY

IN SOCIAL MEDIA

COMESALIVE

Social networking in India is not just ?out Facebook and Twitter

anymore. Sites such as Minglebox, Parentree and CommonFloor are

making waves with their unique offerings. Though they are still no

match for the giants of social networking, they have been able to attract
eyeballs nevertheless. Their future is still a guessing game with analysts
doubting their engagement models. But they have decided to make the

most of it when the going is good

Goutambas -~ - N
Top social networking
N THE small town of Khatawti, | sitesinindia
30 km from Meerut, Sumit Jain
watched
‘hardware from the family-owned

retall store everyday. The first

lessonsof
here;hewouldrushbackevery weekend
from IIT Roorkee, where he got admit-
ted, to be at the shop. The idea of entre-

hismind

Now 25, Jain manages a hew econo-
my business, one that helps communi-
cate, Informandmanagethingsover the
internet. He interned mostly with
start-ups before co-founding Common-
Floor along with IIT batchmate Lalit
Mangal and friend Vikas Malpani.
CommonFloor is a soclal media plat-
form for apartment -owners, helping
in local networking. Know what book
your neighbour is reading; what he
thinks of the swimming pool no orie
visits; of dog menace in the locality;
isheopen tocar pooling?

‘There are 20,000 apartment commu-
nities on his platform from 95 Indian
citles, About 500 businesses—starting
from banks to car makers—are either
advertising on thesiteor payingafeeto
get recommended to consumers who
need a product or service. There is
“clear visibility” of raking in $100
million in topline over the next five
years, Jain tells us confidently, sitting

)

inhisbr Indirana-

Grow!h of top m soclal

pus networking site and mor-
phed into an education plat-
form, secured two rounds
of funding worth $8
million from Trident,
Sequoia Capital and
Silicon Valley Bank.
CommonFloor raised
capital from Accel Part-
ners,afirm that hasalso
invested in Facebook.
Food turned lifestyle site
Burrpm: edanangelfund-
ing of $1,00,000 initially and was
acquired by Infomedia 18 in April

ear

“The future deﬂnucly:sinverﬁca]s
Nobody is building horizontal portals
any longer,” Anand Jain, Burrp’s co-
founder says. The site is clocking five
million page views every month.
Consulting firm Browne & Mohan
estimates the number of unique visi-

worldwnde
N Total unique visitors ('000)
Jul 2009 Jid2010

year.on-
year. FY10 revenues of India based
social media companies, itfound, were
at $1.6 million, up from $0.7 million in
FY09. Revenuesareseen growingto§42
million in FY13. The total revenues of
India based players and international
playerssuchasLinkedin, Facebookand

‘e $3.4 million in FY10 and could touch

illionin FY13.

gar, a posh locality in Bangalore. He
migrated to the city four years ago to
pursue hisentrepreneurialambitions.
Far, far away from the big and busy
world of Facebook and Orkut, Indian
entrepreneurs have started to discover
their own sweet spot in social media.
There'snopoint inapinga Facebook. A
niche, verticalapproach would beeaster
to handle and not pinch the purse too

Some experts find these projections
rather conservative concderng the

most

students promote the Indian
culture, ethos and values in the
respective partner institutes.

JIM's new campus at Indore

(JIM-]) established

Jaipuria Institute of Management
(JIM) has launched its new campus
inIndore—whichis now being

traditional organisation
management functions as well as
business to the ‘e’ platform. JIM has

been operating for the past 15 years

with campuses In Lucknow, Noida

and Jaipur. JIM-l campus is spread

recognised onthe nationalmapasa

hub for professicnal education with
the presence of 1IT and IIM—by
announcing admissions opento its
PGDM programme with a new
curriculum on Digitat Management

Practices with a focus to take

Source: comScore

ing f; 8 niche focus mplies targeted

of them young, The Boston Constlting

. Group sees India’s number of internet

users tripling to 237 million from the 81
millionnowby2015.

Indian companies, they need to rework
and havea primary and secondary rev-
enue model in place. The primary rev-

with peers, check out colleges, net-
work,

over anarea of 10 acres and plans
to have two academic blocks witha .
covered area of 60,000 sq ft each.

We invite colleges and universities
tosend ininformation—onnew
faculty, courses, allfances, profects
and other events—for this section.
Email: fecampusroundup@®

expressindia.com

moms todevel:
op its content.
The site focuses on
kids' education,
health, and emotional
development and is full
of user generated
content,  listing

of schoolsand their

While  spe-
clalised network-
ing sites in India
hold  potential,
someof them still

need to develop the

“sticky factor’ to retain

more than 5,000 college communities
and the site is clocking one million

uniquevisitsamonth.
CEQ of Minglebox Kavita Iyer says
the firm's Loplme is growmg 10 times
I base,and

ships—there is a lot to learn from
Facebook's suceess. “From a stickiness
angle, the engagament model of Indian
firms is weak,” says Harmeet Kaur of
Browne &Mohan, “Social media savvy

would have the

everyyear,

need to the

However, ial media
companies are likely to bag most of the
user ple. “International firms are ex-
pected to witness higher revenue
growth as they begin to customise the
service and revenue mix. For example,

ad
ondary model should focus more on the
strategictieups,”she says.

Some flrms have started to do just
that. Minglebox, which fashions itself
asthe'Facebuokof Education’,hasban-

much. Overt
of

d in verti-

LinkedIn ubstan-

ner ads, and sponsor-

1 close to breaki
Business is being fuelled by the explo-
sion of private education institutes in
thecountry inthelastfiveyears. “There
is a big need for these colleges to get
students. We have created microsites
foruniversities,” shesays.

cals isnever

Rs 9,000

ships. Thesif 15

roomed with a singular focus on areas
such as education, parenting, lifestyle,

an isstte. And social networking is in-
creasingly becomingatoolfor business-

T! (VCs)arelov-

which started as a cam-

for a single listing to more competitive
Rs1,200 for a single listing,” $ Harmeet
Kaur, associate consultant with
Browne & Mohansays.

.and 27 years, or those who are in school

to the young working who need to
re-skillorup-skill. Users can create pro-
file, take tests, compare performance

ple monetisation opportunities is Par-
entree, founded by two mothers Gita
Dayal and Shobha Durairajan and who
in turn may have engaged an army of

offline patterns in which
the online communities live and con-
nectwitheachotherinordertomapwell
several distinct offline needs on to the
onlineplatform,” sheadds.

Until that happens, most of the
promising firms of today may remain
forever small. Some companies, says
Harmeet, are just making revenues of
less than Rs 10]akha year. It may be dif-
ficultfor them to be profitable given the
highpeopleand content creation costs.
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An Initiative by The Financial Exprass

fi acol jveand

cynosureinitiativetakenby The
Financial Expressinsyncwitha
varietyof highereducation
institutesrepresentingtoday’s
youth, providesstudentsan
opportunitytopentheirviews
ontrendsandtrendsettersinthe
worldof business. For thisweek,
weputforththetopic:“Howcan
thegovernmenttacklethe
growingthreatof Maoist
violence?”

Studentsof theShaileshJ
MehtaSchoolof Management,
IIT, Bombay, sentustheiressays.
Herearethreeof thebest:

THEME OF THE WEEK:

HOW CAN THE GOVERNMENT TACKLE THE
GROWING THREAT OF MAOIST VIOLENCE?

Treat the disease, not the symptoms

VikasUMasker]

E we are celebrating

63rd year of Independence,

‘we are also battling the in-
surgency of Maoists in our country.
Maoists command a following in
about a third of districtsinIndia. The
state and central governments have
taken counter-measures and are de-
veloping strategies to reduce the in-
fluence of Maoists by force. Butis vio-

lence the real answer to violence?’

Have we forgotten Mahatma Gandhi’s
words, “An eye for an eye leaves the
‘whole world blind"?

Sowhat do the Maoists really want?
Surprisingly, their demands arenoth-
ing but fundamental rights conferred
Dby the Constitution to every citizen;
Right to Equality, Expression, Speech

and Chotce of O
The government should make a seri-
ous effort in reaching out to the people

, 1T, BOMBAY

their gri in-
crease allocations in education, em-
ployment, healthcare and infrastruc-
ture, and effectively

towards growth and consolidation,
and they will not supporting violent
strategies for achieving their goals.

1 1 i

the

same through efficient delivery mech-

anisms and proper governance. Gov- -
ernment schemes like Bharat Nirman

should create adequate in-
frastructure for develop-
ment and NREGA can be
utilised to provide em-
ployment to the tribals.
The government should
motivate its ground staff
to work towards develop-
ing those backward areas.
The government must use
Alr Force not to drop
‘bombs but to detiver basic
necessities to people living in those in-
accesible terrains. This will bring
about a perceptible change in their
mindset. Once the deprived realise
concrete gains, their focus will shift

said than done. They require careful
planning and sensitivity to address
the issues concerned. Certainly they '«
don't require the use of
any armed movements
such as Salwa Judum or
AFSPA. Isn't this in line
with Gandhiji’s mission
of reaching goals through
noh-violence and truth?
Can’t we adopt his univer-
sal and timeless princi-
ples to once again give
freedom to some regions
of India?

Theauthoris Istyear Master of
Managementstudentat
SJMSOM, IIT, Bombay.

Email:vikas.maskeri@sjmsom.in

Apoorvashah

HE Maoist problem is more
| thanalaw and order issue—~the
tribals actually feel margin-
alised and exploited. So,
‘we must ensure equitable
development. But how to
achieveitinsuchaviolent
territory, which even the
security forces find diffi-
cultto traverse?

Maoist intellectuals
have always rationalised
their actions as a mass
movement against an op-
pressive government. But
the doctrine of war says—judge the
intent of thy enemy not from what he
says to you, but only from what he says
to his own people. Voluminous litera-
ture recovered from Maoist leaders
has pointed out that under the garb of
‘leadine the naanle’ tha nltimatas aim

through an armed struggle by 2050,
and establish communist dictator-
ship. Any effective response to this
threat cannot be devised without
recognising this reality Many strate-
gic weaknesses of our
paramilitary forces have
been exposed in the recent
ambushes. Apart from re-
liable weapons, they need
to be trained in all func-
tions of civilian combat—
thorough study of terrain,
operational  planning,
command control, net-
working, and intelligence
collection and sharing.
However, in spite_of all provoca-
tions, we should resist a direct army
intervention. Any involvement of the
army in a conflict area will allow
Maoists to strengthen their basic the-
ory of state atrocity. A long-termmili-

tarv nracanca hae alamve lad +a fiarea

Wearefightinganideology, notamovement

role should be restricted to combat
training, intelligence development
and logistics. Inevent of any major at-
tacks with even more human and col-
lateral damage, this decision will test

Sometimes, force is the answer

IndranilBiswas

are ina position to influence the elec-
toral outcome in the ‘red corridor’,
ing political isnot

SIndiaenters intoits 64th year
Aof Independence, the biggest
internal security challenge

easy. It is highly unlikely that all the
state governments will beon the same

the state's patience and
State agencxes must work with v’lsl
and pro
tivity to build roads, schools, hospi-
tals, etc, and run the existing ones
with better efficiency. Local industry,
agriculture and services, which can
provide sustainable employment,
should be promoted. The common
people should feel that the court, po-
lice and officials treat them with dig-
nity, and donot appear pro-rich. This is
absolutely necessary to destroy the
Maoist claim of serving the people’s
cause. Remember, we are fighting an
ideology, not just the movement.

T is Masterof

ctrrant (Olncenf 9019\t C TMROM
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Enriching highereducation

There isaneed to include a course on domesticand global economic environment

ShubhadaSabade

'8 both amusing and interesting

tonotice the similarity between a

fully grown tree and the education
system, Like the roots of the tree
spread across vast expanse of land
and draw on every possible inch of
the soil, school level education takes
the children through the spectrium of
subJects from drawing to maths; and
from sports to history. Like the roots,
once above the ground, converge Into
the narrow tree-trunk and move the
nutrition upwards in a more focused
manner, undergraduate Jevel college
educatlon spectalises students in
their chosen area, Like the branches
and leaves of the tree spread across
vast space in the air, drawing from
sunlight, atmosphere and clouds, so
should higher education at post-
graduation level. This s article empha-
sises the need to Include a course
on domestic and gldbal economic en-
vironment in higher education of all
streams. To . éxemplify, it elabo-
rates on how better knowledge about
trade cycles would further enrich
higher education.

Trade cycles, or business cycles,
arethe upsand downs in economic ac-
tivity, viz, GDP growth rate, employ-
et level and {nflation. Trade cycles
are a necessaty evil of any market
economy and as the world converges
towards an economicsystemof regu-
lated market forces, the incidence of
trade cycles is inevitable and mea-

sures to smooth out the cycles will be
soughton all fronts. Ina hypothetical
situation of complete absence of gov-
ernment, the ‘overheated’ or prosper-
ity phase of a trade cycle tips
the economy into a downturn by
virtue of overoptimism of the busi.
ness, leading to too much of capacity
creation and investments. At the
tipping point, something falls
short, maybe finances, market, raw
material, or human resource and it
marks the.end of the prosperity
phase, Atlhe bottom of the trade cy-

cle,if enoiagh businessmen make the
appatently irrational decision of in.

vesting to replace their worn-out ma-

chineryt generates employment, n-

comes, : demand and further
investments, thus Lifting the economy
outof the recession,

It's curlous that prosperity is self-
defeating; carries its own seeds of de-
struction, or digs its own grave, while
recession becomes self-correcting at
one point. The overheated phase is
undestrable for the economy because
of the high inflation and misalloca-
tion of resources it causes and reces-
sion is undesirable because of the
huge unemployment and mass-
misery it generates, In presence of
government, economic policy is
used to reduce the intensity of trade-
cycles, so as to limit the undesirable
effects of both the phases. This is
done through Qscal policy wherein
government usqs the budget deficit
to either boost or contract the

ASITBAGCH

economy, and monetary policy
wherein the central bank increases
or reduces the money supply in the
economy. All this is one of the sim-
pler theories of trade cycles. The
questlon Is, how effective are eco-
nomic policies? Isn't there anything
short of government intervention?
Can higher education do something
to avert the painful incidence of
trade cycles? Let's examine all
these guestions,

Economic policies can be a bit tog

since looms

page as the Centre, so

large—the Maoist insur-
gency. The government,
which has already de-
cided to use force against
the Maoists, should re-
main firm in its stand, de-
spite the call of some in-
tellectuals in the country
to promote dialogue be-
fore security operations.
The recent attacks of
the Maoists on innocent civilians
show that dialogue isn’t the solution
to the problem. To counter the Maoist
threat an effective security operation
should be conducted that can break
theu‘ will. Nothing less would do.

what canbe done?

First, a serious consid-
eration should be given to
Article 355, which states,
“it shall be the duty of the
Union to protect every
State against external ag-
gression and internal dis-
turbance.” Appropriate
amendment to this article
will help the Centre to de-
ploy forces in Maoist-affected areas.

Next, adequate police reforms
should take place. Lot of lives have
been lost due to the ineffectiveness of
the police force. Adequate training
should be given to them before they

A in Manict.affartad oraas Tn

effective due to three reasons. One,
there is a tithe lag in some of the

_policy instruments and If it is

misjudged, the policy instrument
can have a stronger effect than de-
sired. Two, economic policies work
through the multiplier and accelera-
tor effects. It's rather difficult to cal-
culate and predict these numbers ex-
actly and hence the policy
instruments can sometimes be a shot
inthe dark. Three, a democratic gov-
ernment needs to do ‘something’ to

ECONOMIC POLICIES IN
RECESSION CANBELIKE
THROWING MONEY INTOA
BOTTOMLESSPITNOT
REGULATIONS, BUT
UNDERSTANDING OF SUCH
ECONOMIC PHENOMENA BY
THE YOUTH CAN CURETHIS

tackle situatlons of high inflation,
or high unemployment and often
ends up over-doing it. Good politics
can be bad economics. An example
of over-effective policy Is the tight
credit policy in India in Iate 1990s,
causing a recession. And the decade.
old liquidity trap with almost

negative real interest rates in Japan, °

And the historic German unific.
ation, fiscal expansion, overheating
and subsequent ‘tightening', causing
pains to the European countrles
who were facing recession, but were
committed to fixed exchange rate
with Deutsche Mark, And the
debt trap faced by the ‘PIGS'. And
the scary possibility of the US
etttering a liquidity trap by Decem.
ber 2010 rendering the monetary
policy ineffective.

Just short of government inter-
vention, the only effective thing can
be self-restraint by the business. The
unscrupulous material pursuit of
‘more’ --more production, more in-
comes, more marketing, more de-
mand, more depletion of resources,

In states where a joint operation is
going on by the central and state
forces, there should be an effective
strategy in place and proper demarca-
tion of duties. At the moment, it isnot
clear whose responsibility is what.
Sustained efforts should be made to
prevent the cross-border smuggling of
arms to cut off the supplies of the
Maoists and if necessary, air assault
should be considered.

Fmally the government should

ted effort
velopment in the Maoist-affected ar-
eas and educate the people living
there, who have started to believe that
the abolition of state control isa solu-
tion to their problems. Only when ad-
equate development takes place, local
people will realise that they are being
led on toa wrong path by the Maoists.

Theauthor is Istyear Masterof

Mumnmomantotridant mb

more pollution, yet more production,
more waste, more market share, more
revenue and more profits are the cul-
prit causing trade cycles and pains to
the entire soclaty and indeed them-
selves, Reallsation that this ‘more’
has no end and is bound to
boomerang one day, will lead to this
self-restraint. Economic policles in
recession can be like throwingmoney
intoabottomless pit, as seen after the
US sub-prime crisis. No amount of
regulations would cure this fIl of
‘more’. If anything can, it's the un-
derstanding of such economic phe-
nomena by the highly educated youth
that is poised to take on the produe-
tiveactivity of the nation.

The Blotechnology dept of Pune
University has brilllantly added an
entire course on such economic and
business matters for their MTech stu-
tents. It's necessary to give inputs on
macro-economic environment to all
postgraduate students, not only
MBA, but also ME, MSc, MA, MSW for
the simple reason that almost nothing
is untouched by economic environ.
ment. By creating an entire genera-
tton of ‘aware’ youth, we will be
spreading the branches of our ‘tree’
of edication thick and dense and ca-
pable of glving shadow, fruit, shelter
and protection to all under it

The author Is visiting facully In eco-
nomics, Symbiosis Institute of Man-
agement, Pune

Email: shubhadasabade@hotmail.com
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Living

ALEX DOBUZINSKIS
LOS ANGELES

Sept. 5; Critics hoping for
more from Apple Inc’s
Web-to-TV plans — a
device, say, that would rev-
olutionise  living room
entertainment the way the
iPad changed tablet com-
puting — may just need to
wait a bit longer.

Shortly  after  Apple
unveiled its latest Apple TV
product on  Wednesday,
complaints surfaced from
some circles that the com-
pany had failed to live up to
its own high standards. The
device is smaller and cheap-
er than the one it brought
out in 2006, but it also has
shortcomings.

Kaufman Brothers analyst
Mr Shaw Wu, for instance,
called the Apple TV prod-
uct “underwhelming”™ and
said some innovative appli-
cations, such as those on the
iPad, would have helped. “It
seems it's strictly more of a
rental machine.”

But most expect that
Apple has more ground-
breaking plans for a future
version of Apple TV, and
for marrying the Web to the
television, up its sleeve.

Economic Times ND 06-Sep-10
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room Is A phes

- “Longer term. 1 do think
they have more ambitions in

the living room,” said Mr
Ashok Kumar, an analyst
with Rodman & Renshaw
LLC.

“They didn’t announce it
today, but we're talking lit-
erally about an Apple TV,
not a gateway product,
which integrates a TV and a
Mac. That's a 2011 event.
I'm not sure which other
features it could have,” Mr
Kumar said.

Analysts said the ability to

06[09[201 0 P

run applications on a TV-
connected device would be
a key developmeni down
the line for Apple.

As it tackles the TV fron-
tier, Apple will increasingly
battle with the likes of
Google Inc, Microseft Corp
and Amazoncom Inc,
which have all sought o
forge ties with Hollywood
studios to distribute movies
and shows online.

That has been a minefield
for technology companies
because of the rights issues

p-1

Most analysts
expect that Apple
has more ground-
breaking plans for
a future version of
Apple TV, and for
marrying the web
to the television,
up its sleeve.

involved. Hollywood stu-

dios and cable operators
have pushed back, with
Google encountering some
resistance to its Internet-
connected Google TV,
which would allow users to
search for content on the
Web.

Apple co-founder, Mr
Steve Jobs, gave an indica-
tion of the company’s over-
all strategy by announcing
Apple TV will stream con-
tent from iPhones and iPads
through its AirPlay wireless
technology. “The most
important hint of Apple’s
real ambitions in the living
room come from AirPlay,
which puts iPhones and
iPads in the driver’s seat
and makes the TV just an
output device for the Apple
ecosystem,” said Forrester

focus

Research analyst, Mr James
McQuivey., “Expect Apple
to gradually push more and
more in that direction, but
as of this moment in 2010,
Apple has not yet made a
significant play for control
of the TV,” he said.

Only 12 per cent of US
adults who use the Internet
are familiar with the origi-
nal Apple TV, according to
Forrester Research, Ana-
lysts said that the new $99
price point for Apple TV,
down from $299 before,
could give it w1der adop-
tion.

Meanwhile, consumers
already have access to a

*broad range of devices that

connect TVs to the Internet
media players, from Blu-
ray players to video game
consoles like Microsoft’s
Xbox and the PlayStation.

And then there are stand-
alone media players such as
those from Roku Inc, which
CEO Anthony Wood said is
closing in on 1 million unit
sales in three years.

Wood said of Apple TV’s
relaunch, “I was initially
worried it would be better
than it was but it’s not
something we couldn’t
compete with” — Reuters

ndian [T funding cash-strapped client projects

Infy, Wipro Invest Up Front In Building Systems For Customers & Offer Them On Pay-As-You-Go Basis

Pankaj Mishra & Srividya lyer
BANGALORE

vs Technolggies and Wipro are entering

the unfamliar area of vendor financing, at
the urging of cash-strapped US customers, by
using teserved accumulated over years o in-
vestin so-called sofoware platforms that un
activities like payroll processing.

The country's $30-bition outspurcing indus-
try has flourished for close to two decades by
Taintainingthe IT systems of US corpanies at
sharply lower costs by writing software applica-

I NDIAN soh{la‘re companies such as Infos-

tion codesin India. Butas customers such as JP-
Morgan, Philips and Citibank attempt to cope
withlower [T budgers by avoiding expensive i
censed software, they are asking vendorstoin-
vest in building systems and to link payment to
the number of transactions,

*We wil have to bite the bullet now—if we
wait, there may be no option left for us to have
such conversations with customers later,” said
Subhash Dhar, Infosys'global head of sales and
marketing and amember of the company'sex-
ecutive coundl :

* Allsaid and done, youlook atbalance sheets
and profit and loss, ours look better than them.

Andbyand large, ityou look at all the industries,
techis looking pretty okay from allthe way from
chip to sofrware compardes, they are looking
good, so why not?” added Mr Dhat, refeming to
the demands of custorners that software compa-
iesivesttheirown moneyto buld platforms or
what theindustry refers toas software solutions.

This sort of investmentis different from tra-
ditional vendor financing because companies
like Infosys are vot offering credit to their cus-
torers. Nonetheless, it is & distinet shift from
selling software to users and, at least to some
extent,is similar to that of companes ke [BM,
which bundle computer hardware, software

andservicestogerher in large owtsourding con-
tracts, according foa conguliant,

“The IBM fssue was really around freeing up
ash during hard times, andthe overalivalueto
the company was getting cash while over the
long term, IBM probably made 2 teturn on the
finandng they did for that specific customer,”
saidRodney Nelsestuen, senicr researchdirector
at US-based TowerGroup. Mr Nelsestuen, who
consults with top vendorsand customers about
their new outsourding strategies, said the Indi-
answere doingta litte differendy,

Wewill havetobile
the bullet now; i
we wail, there may
be no option left for
Usto have such
conversations with
customers later,

SUBHASHDHAR

GLOBAL HEAD OF SALES
& MARNETING, INFOSYS

P Investments are not large: P 17
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Learn from the mjstakes of others

Small IT tirms are targetting the small and medium enterprises market to bring in the numbers

They are not trying to reinvent the wheel.
Instead these small IT companies are trying
to learn from the mistakes larger companies
have made in the past. If they are successful,
they could be the next Oracle or McAfee.

For a number of these companies, the
winning strategy is simple—to tap the huge
SME population our in the market and pro-
vide products and servicestothem. The SME
market is hugely underserved and there is
big opportunity waiting to be tapped there.

Kolkata-based Coral Softwares sees the
SMB segment in India as its matn driver for
growth. The company builds customised
ERP solutions for small companies, which
currently do net have an option beyond
large, unwieldy enterprise packages. Prem
Chand Kankaria, managing director, says

rthat they key is understanding local require-
ments. *Our software encompasses things
like excise, service tax, and VAT" says
Kankaria, pointing out why Coral has an
edge over more generic packages.

The firm has alse developed products like
X-ise, which they claim is India’s first central
exdise software to manage records related
to, as the name suggests, central exdse.
Apart from SME clients, some large compa-
nies such as Amul, Glaxo SmithKline, Ko-
dak and Lafarge have also implemented it.

For the company, though, the recession
last year got sweeter tidings. Earlier, he had
customers who wanted to implement ERP

Economic Times ND 06-Sep-10

without ‘really knowing much about it’. To-
day when purse strings are tighter, he sees
customers having a more focused approach
and are informed about what they want.

In the complex world of financial soft-
ware, InfrasoftTech has made inroads in
selling its solutions to top Indian banks. For
this company, the good news is that SMEs in
the sector have lapped it up.

Hanuman Tripathi, CEO of company says
that most international product companies
are very risk-averse when it comes to mak-
ing changes to their product and bringing
out new upgrades. “Because of this, mainte-
nance of international software products
becomes difficult for companies,” he says. In
comparison, Indian software preduct com-
panies keep upgrading their products. A
fifth of InfrasoftTech’s business comes from
theIndian market and it has seen consistent
growth here, though slower than in its in-

ternational markets. “People buy interna-
tional products because of the strong brand-
ing. These companies have worked very
hard on brand recall. We have done the
same,” says Mr Tripathi.

Branding is something that security so-
Tations firm MicroWorld has been con-
scious of since its inception. This Mum-
bai-based SME has a range of web and
comnputer security solutions and boasts of
having names like Godrej, Crompton
Greaves, Essel Packaging, etc in its cus-
tomer list. Microworld became the first
Indian anti-virus security company to
start retail operations in India two years
ago. Govind Rammurthy, CEO & MD,
MicroWorld says, *Indian preduct com-
panics are very strong techmcally and
there is no doubt the stage is set for afight
in the online security market between lo-
cal and international players. Interna-
tional security software like McAlee and
Norton are difficult to deploy and up-
grade. Our nimbleness is what separates
us from the competition.”

ANIRVAN GHOSH
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- Banks may base education
“loans on plcement track

Dheeraj Tiwari
NEW DELH

UR education loan application has a
better chance of getting a favourable re-
sponse from banks if the institute you

propose to study in has a good placement
_ record. Faced withrising bad debts in theired-
ucation lean portfolios that are not backed by
collateral, banks are looking at the placement
record of institutes to judge the repayment
capadity of students seeking loans.

*The college may enjoy the govemmem'

recognition. but if placement record is poor,
how do you expect a student to get a job and
repay?” said an official in the country’s largest
lender State Bank of India.

The government rules do not allow banks
todemand collateral or security foreducation
loans up to ¥ 4 lakh, a measure to ensure
funds are easily available to needy students.

This unsecured lending, according to
bankers, has seena sharp spurt in instances of
non-payment. They want to now ring fence
these loans through other qualitative meas-
ures. S0 far banks have sanctioned ¥ 34,192
crore towards educationloan.

Instead of sanctioning loans merely on the
basis of the student’s edycational track record

and whether the course and the educational
lnsmutf was approved by the government,
banks are also looking at the minimum and
maximum package offered to the students at
the institute to assess repayment capacity,
though the Indian Banking Assodation has
not yet said anything on the issue.

*It's up to the sanctioning officer to take ad-

ditional measures if he's not convinced with
the application. However, due care is taken
not to unnecessafy harass the student,” said
an Indian Bank offidal.

One major public sector lenderisasking for
life insurance cover from its student appli-
cants. *The policy is assigned in the favour of
the bank and works as a double check.” said a
senior official with Punjab National Bank.
The insurance policy helps to keep a track of
the student and if there is an unfortunate
eventit protects the bank’s investument.

The annuzal premiwm is paid by the student
himself, or by the co-applicants, but the pre-
mium is generally very low. "In case the loan
turns bad, there is some limited amount
which can be recovered by surrendering that
policy.” explained an official with Bank of
Baroda.

Banks are also looking to restructure edu-
cationloans thathave gone sour. Indian Bank
is exploring the option of giving one-year re-
laxation to students for repayment towards
their loans.

Generally banks give a payment morato-
rium peried of six months from the time a
student completes his course. Banks have
found that most loans turned bad in cases
where students are unable to find jobs.
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BrahMos
cruise missile
successtully

test-fired

SUCCESS STORY: Brahmos Missiles

Qur Political Bureau
NEW DELHI

INDIA on Sunday test-fired the supersonic Brah-
Mos cruise missile, which hasa range of 290 kms,
from the Integrated Test Range (ITR) at
Chandipur off the Orissa coast.

The missile did a steep dive while flying at a
speed nearly thrice that of sound. A DRDO offidal
said it was a user’s trial by the defence forees, as
part of the fine-tuning exercise.

The Brahmos-1L, a result of an Indo-Russian
joint venture, can be potentially used for surgical
strikes, including at terror camps, without caus-
ing collateral damage. It can cany conventional
warheads up to 300 kg and effectively engage
ground targets from an altitude of just 10 metres.
The missile is named after rivers in India and Rus-
sia — the Brahmaputra and the Moskva.

It can be launched from multiple platforms—
submarines, ships, aircraft and land-based Mo-
bile Autonomous Launchers (MAL). However,
the focus is on the development of its air-
launched and the submarine-launched versions.

“The launch met all mission requirements. It
was a 100% fantastic launch, " director of the test

* range S P Dash was quoted by a news agency as

saying after the test.

The BrahMos Block-Tl variant has been de-
veloped to take out a specific small target, with
a low radar cross-section, in a multi-target en-
vironment,

A regimenit of the BrahMos-I variant, consist-
ing of 67 missiles, five mobile autonomous
launchers on 12x12 Tatra vehicles and two mo-
bile command posts, among other equipment, is
already operational in the Army. The Navy has
begun inducting the first version of BrahMos
missile system in all its frontline war ships since

2005, the agency quoting defence sources said.

The Army is set to induct two more regiments
of the BrahMos Block-II land-attack cruise rmis-
siles (LACM) designed as “precision strike
weapons” capable of hitting small targets in clut-
tered urban environments, itsaid.

Economic Times ND 06-Sep-10
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CIVIL SERVANTS: NOTHING CALLED REI'IREIVIENT ‘

Dotheyhaveatag,
recycle afteruse’

It's difficult to see them without a white Ambassador car

Qur Political Bureay
NEW DELHI

1d soldiers never die, they just fade
O away, General MacArthur had

said upon his retirement after
World War 1. India’s retired bureaucrats,
on the otherhand, are showered with crit-
ical jobs that entitle them 1o perks of office,
induding a bungalow in Lutyens Dethi,
the red-beaconed white Amby and a ret-
inue of servants.

The latest to join the army of such ap-
pointees is telecom secretary PJ Thomas,
who has been named the next Chief Vigi-
lance Commissioner, a post that he will
occupy foratleast four years. He pipped at ,
least four other senior bureaucrats in the
fray for the job. el

Thereisa tinge of ronyin the selection of
Mr Thomas as India’s top anti-corruption
watchdog: His name figured in Kerala's in-
famous palmolein scandal of 1991-92. Mr
Thomas was secretary of the state food de-
partment when it sighed a controversial
deal for importing palmolein. The Con-
gress-led UDF government withdrew the
case when it came to powerin the state.

Opposition leader Sushma Swaraj,
whowaspart of the teamto select the next
CVC, raised this issue at the meeting that
deared MrThomas” name, “1 had told the
meeting that it will not be proper to ap-
point a person whose name figured in a.
vigilance case as CVC. If they feel that Mr

- Thomas meritsa post-retirement job, they

should have considered him for some oth-
erassignment,” Ms Swaraj said.

But what could make his tenure more
controversial is that one of the major
tasks of the CVCis tounravelthe 2G spec-
trum scandal. There have been reports of
the telecom department under MrThomas
trying to place hurdles before a CYC probe.
In a recent note to the law department,
telecom department’s legal advisor San-
tokh Singh had said bodies like CVC have
no power 1o challenge policy dedsions of
the department. This stand had invited ad-
verse reaction from the law ministry,

At a meeting of Prime Minister Man-
mohan Singh, home minister P Chi-
dambaram and Ms Swaraj on Friday, the

1AHID

government maintained that Mr Thomas
was the right choice as CVC when Ms
Swaraj pointed out that he cannot be ex-
pected to conduct a credible probe into the
2G spectrum allocation. Ms Swaraj al-
leged that the government had virtually
presented a one-man panel as it was not
willing to consider anyone else
Meamwhile, ‘friendly” bureaucrats are
waiting for the next biggest appointment
spree — six members of the National Disas-
ter Management Authority (NDMA) in-

duding that of the vice- q chair-
man. NDMA, formed afterthe 2004
tsunami disaster, had shownhow bureau-
crats convert even hational tragedies into
opportunity for post-retirement jobs.

Hectic lobbying is already on for the job
of vice-chairman of the organisation
headed by the prime minister. It's a tough
race as three between three officials — Mr
N Madhavan Nambiar, Mr M Ramachan-
dran and T Nanda Kumar. Sources say
that Mr Nambiaris the front-rurmer.
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‘In the event of a nuclear incident,
victims must get prompt compensation’

Interview with Dr. Srikumar Banerjee, Chairman, Atomic Energy Commission.

While the Lok Sabha passed the Civil
Liability for Nuclear Damage Bill, 2010,
on August 25, the Rajya Sabha passed it
five days later. In this context, Srikumar
Banerjee, Chairman, Atomic Energy
Commission (AEC) and Secretary, De-
partment of Atomic Energy (DAE),
spoke to T.S. Subramanian on Sep-
tember 2 in Chennai. Dr. Banerjee an-
swered questions about the Bill, India’s
nuclear-powered  submarine  pro-
gramme, the uranium enrichment capa-
bility and so on. Excerpts.

It is a year since India's nuclear-
powered submarine, Arihant, was
faunched. Has the Light Water Reactor
(LWR), using enriched uranium as fuel,
on board the submarine been started
up?

Qur nuclear steam supply system is
ready 100 per cent. From our (DAE) side,
everything is ready. We are only waiting
for other systems to become operational
so that we can start the commissioning
activity of the reactor. 1 really do not
know when the harbour trials will be
done.

The Navy will need three or four nuclear-
powered submarines for this arm to be a
viable force. Will you build mora LWRs
for these submarines?

We are already doing that. Iwill not be
able to tell you the number, but it is a fact
that we ate in that game. The next nucle-
ar steam generating plants are getting
ready for future applications.

Where will the enriched uranium for
these boats come from? There is only
one Rare Materials Plant at Ratnahalli,
near Mysore, to produce enziched
uranium. Will the proposed Special
Material Enrichment Facility in
Chitradurga district in Karnataka be
helpful?

Chitradurga will come a little later,
not immediately. OQur Ratnahalli plant
capacity has been enhanced. But more
than that, there is significant improve-
ment in our technology. Usually, a term
called Separating Work Units (SWUs)
defines the technology level that we have
achieved in this, and I can assure you
that there has been considerable im-
provement in SWUs of our next gener-
ation caskets of centrifuges. The
separating capacity of our centrifuges
has improved. So total capacity enhance-
ment at Ratnahalli has been done. We
are confident of supplying the entire fuel
for the set of....

You cannot say anymore that India
does not have enrichment technology.
India has its own technology and we can
produce [enriched uranium]. We have
not started doing it for large-scale com-
mercial nuclear power stations, which
require a much larger quantity of en-
riched uranium. We will be able to do
that once we go to Chitradurga.

There is an impression that the

and make the operator liable.” - PHOTO: V.V. KRISHNAN

Federation of Indian Chambers of
Commerce and Endustry (FICCI} and the
Confederation of the Indian Industry
(CII) were scaremongering that the
American companies would not give
india nuclear reactors and that the
Indian companies would net provide
components and equipment to them if
clause 17(b) of the Civil Liability for the
Nuclear Damage Bill, 2010, remained in
the legislation. (Clause 1T says that “The
operator of the nuclear installation,
after paying the compensation for
nuclear damage in accordance with
section 6, shall have aright of recourse
where - {a) such right is expressly
provided for in a contract in writing; (b)
the nuclear incident has resulted as a

q of an act of fler or his
employee, which includes supply of
equipment or material with patent or
fatent defects or sub-standard services;
(c) the nuclear incident has resulted
from the act of commission or omission
of an Individual done with the intent to
cause nuclear damage™). Top officials of
the Nuclear Power Corporation of India
Limited (NPCIL) went on record that
clause 17() would deter the suppliers
from engaging in nuctear commerce with
Indla. Why are the DAE/the NPCIL
batting for the American suppifers?

No. Before discussing the right of re-
course of the operator, let me tell you
about the basic purpose behind the in-
troduction of the nuclear liability Bill. In

the very unlikely event of a nuclear in-
cident, we do not want the victims to go
for an extended process of litigation to
claim compensation. The victims must
get prompt and no-fault compensation.
Prompt in terms of time, and no-fault
meaning that you don’t have to prove the
fault of the operator or anyone to get the
compensation.

The Bill identifies clearly who takes
the liability. It is clear that the liability is
taken by the operator.

There are many undue apprehensions
that all this is being done for the private
sector's entry into the Indian nuclear
business. Private participation even to-
dayisvery high. If you look at the nuclear
industry in India, all the major manu-
facturers of equipment and components
are in the private sector. However, for
this Bill, there is a specific requirement
that the nuclear power plant operator
will be either the Government itself or a
Government company, as defined in the
Atomic Energy Act. So this apprehen-
sionthat thisis onlyaprecursor toallow-
ing the private sector to come in as
operators of nuclear power plants is to-
tally dispelted.

The second point is the suppliers’ lia-
bility. What is the meaning of the phrase,
“the right of recourse” of the operator? It
means the operator first takes his own
liability to compensate the victims and
after the compensations are paid, he has
the right of recourse to sue the suppliers,
provided he has definite proof of faulty

supply [in the equipment] which has
been the primary cause of the incident.
The Bill establishes prompt compensa-
tion from the operator to the victim.
‘This whole Bill is between the victims
and the operators. 1t creates a new legal
authority called the Claims Commission
or the Claims Commissioner, That au-
thority will determine, depending on the
scale of the event, how much compensa-
tion should be given. The Bill also men-
tions that the Indian laws, whatever is
available today, are in no way affected by
the introduction of this new Act. The
right of recourse in this case is available
to the operator through other Acts [also].

Tort law?

Tort is there. Defect liability is there....
Only in this Act, it has been mentioned
that they have the right of recourse. We
[the DAE] are not taking sides. We just
want to make a victim-friendly legisla-
tion and make the operator liable. One of
the points is that you are inculcating
safety-consciousness in the operator be-
cause you are introducing a heavy liahil-
ity in case any incident occurs which
affects the people. We sincerely believe
that no situation will arise where it will
be necessary to invoke this law. .

There was an attempt in June to defete
clause 17(b). There was a DAE Internal
note to that effect.

It was not an attempt.

The perceptionis that there was
pressure on the DAE from the Prime
Minister's Office to delete the clause.

No. Let me explain. There are two con-
tradictory requirements. On the one
side, you have to look at the internation-
al practice, what are the laws available in
several countries. In most of these legis-
lations, there is no mentien of the right
of recourse..,. In some way, there is a
mention and statements are similar to
what is indicated in 17(a) and (c).

On the other side, when you are get-
ting equipment and components from
several suppliers, in case a fault in any of
them leads to a nuclear accident, there
should be some suppliers’ responsibility.
This is the contradiction.

That is why this point was discussed in
detail during several discussions of the
Parliamentary Standing Committee.
Based on its recommendations and a
broad political consensus, the present
language in clause 17 was evolved.

Was there no pressure at all from the
American suppliers 10 remove 17(b)?

It is a legislation made in India. S0 we
have to ensure that it is India-centric. It
cannot be based on what you are calling
pressures from other countries. In any
case, there will be many things published

.in the press, many viewpoints being ex-

pressed. But you cannot say that an Indi-
an lobby is being created by pressure
from other countries.
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Aarti Dhar

NEW DELHI: President Pratibha
Patil on Sunday expressed
concern over incidents of rag-
ging in educational institu-
tions and asked teachers to
take steps to prevent the
menace.

Speaking at a function got
up to present National
Awards to teachers on Teach-
ers Day, Ms. Patil said ragging
must be strongly condemned
and itshould not take place in
any institution of the coun-
try.

“Today, one sees the dis-
turbing trend of ragging in
our institutions of higher

education. 1 have often said -

that this practice is not
healthy, as it is a manifesta-
tion of intolerance on the paj
of senior students towar?s
their juniors, who are new to
the campus. You have a role
in preventing it” she said

Pointing out that in today’s
world it was all the more nec-
essary that children under-
stood the inter-linkages with
other countries, as also the
human values of love, respect
and tolerance, which were es-
sential for a peaceful world,
the President said it was,
therefore, vital that teachers
emphasised the importance
of these values, which are part
of the country’s ancient civ-
ilisational heritage. Students
should be made to think in
terms of the welfare of hu-
mankind and progress of the
nation.

“I am sure all teachers,
whether they teach social sci-
i ences, environmental stud-

Hindu, ND 06-Sep-10 p-18

Check ragging, Pratibha tells teachers

“Students should be made to think in terms of welfare of humankind and progress of nation”

RECOGNITION: President Pratibha Patil presents the National Teachers Award 2009 to Fareeda Akhtar of
the Government Boys Higher Secondary School at Handwara in Kupwara district-of Jammu and Kashmir,
in New Delhi on Sunday. Union Minister for Human Resource Development Kapil Sibal and Minister of

State D. Purandeswari are also seen. ~ PHOTO: RAJEEV BHATT

ies, science or mathematics,
subjects very important in
themselves, would also incul-
cate In their students a sense
of pritle in our cultural heri-
tage,” she said,

Schools were the basic
units of an educational sys-

tem, where children spend
the formative years of their
lives. “It is here that the proc-
ess of learning begins, and the
opportunity is given to chil-
dren to acquire skills and val-
ues necessary for their
growth as confident and self-

assured adults.”

“A milestone”

Ms. Patil said, “The coming
into force of the Right to Free
and Compulsory Education
Act is a milestone. It places
greater responsibility on all

stakeholders. The challenge
before teachers is to ensure
that children actively partici-
pate in school activities. They
particularly in rural and dis-
tant areas, should hold class-
es regularly and ask students
to attend school every day.

They should remain in con-
tact with parents and pay per-
sonal attention to the
difficulties that their students
may face.”

Students should be made
aware of the many hues of
life, and the reality that along
with opportunities, - there
would invariably be obstacles
and difficulties. “Challenges
are a daily occurrence; we
should not get intimidated by
them, but rather learn to sur-
mount them. As self-disci-
pline is that one quality that
can help tide over many diffi-
culties, due emphasis must be
placed on this aspect.”

Human Resource Develop-
ment Minister Kapil Sibal
asked the State governments
to prepare enforceable rules
to ensure a rational and
transparent system of post-
ings and transfers in the light
of the implementation of the
Right of Children to Free and
Compulsory Education Act.

“Domestic
responsibilities”

“It should also be kept in
mind that women teachers
have demanding domestic re-
sponsibilities and their spe-
cial circumstances should be
given due consideration.”

Mr. Sibal said RTE also laid
emphasis on full involvement
of teachers in school manage-
ment committee. The coun-
try could not afford to
tolerate aberrations such as
wilful absence from duty or
appointment of substitute
teachers. “There should be no
compromise with the errant
behaviour of teachers.”
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Safety concerns

ROOPINDER SINGH

lackBerry blinked first,

and the government gave it

a 60-day reprieve to find a

way to meet India’s inter-

nal security concerSs. It also lifted the

. impending ban on some BlackBerry

services in India. Soon thereafter, the

government announced that it would

also ask other service providers to

ensure that they comply with laws

that require them to provide access to
security agencies in'India.

Tribune, ND 06-Sep-10
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Vs privacy issues

-India re-thought its cyber strategy after.the Mumbai terrorist attacks and demanded more access to the electronic
_ data that emanated from its shores. International service providers like BlackBerry, Google and Skype now have
to respond to our national security concerns.

Google Inc, Nokia and M:crosoﬁ
Corp, BlackBerry uses its own
servers and security software, as
well as centralised data centres for
its customers. It thus became the pri-
mary target of security forces, even
though none of the terrorists had
actually used a BlackBerry device.
Other service pfoviders use encryp-
tion software made by specialised

Kuwait are among the nations that
had had security concerns regarding
BlackBerry, services.

The government has also asked
other service providers to install
servers in India. Nokia has
announced that it will do so soon,
and now the Gmail and Skype are
also being specifically targeted.
Once the servers are in India, their

ike Corp and
McAfee Inc, more familiar to Indi-
an users as the main providers of
anti-virus software. .

BlackBerry also provides its cor-
porate customers a server called the
BlackBerry Enterprise Server (BES)
which encrypts mail according to
special software “key” that is set up
by the customers. It is because of
this feature that BlackBerry says
that it"can’t provide any ' opcn-1ll
access key, because there is simply
no such key.

have to comply with Indi-
an laws, and thus cooperation will
become more proactive.

‘While the security concerns have
‘been addressed, the larger question of
providing privacy to the users
remains. Indian citizens are well
within their right to demand that a

proper, transparent and effective sys- *

tem be set up to ensure that the secu-
rity agencies do not misuse the access
granted to them.

The IntcHigénce Bureau and thc
National  Technical Research

On the other hand, the g
maintains that it must have the abili-

ﬁ é INDIVIDUAL

BlackBerry encryption system

Basedmasecuntyheyheldbr
makes communications surveil

the subscriber the system
piriy sys!

lance very diffi

M wncamanne s ionn oo rnt

would give.
A system of adequate judicial

supervision should be chalked outto

ensure that only those specific
phones or e-mail IDs are tapped
which are justified and necessary.
Sometime ago, illegal tapping of
mobile phones was exposed by the
media. It raised a storm, even in Par-
liament, but there is no information
on what is being done to prevent
such incidents in future. The govern-
ment must ensure accountability
amony the security agencies.
Individual privacy should be invio-
lable, unless it is breached for specif-
ic legal reasons. Data integrity is cru-
cial to all kinds of transactions,

including business transactions which *
have made BlackBerry phones a pre~ "

ferred choice of the corporate world.
The independent BEE servers provid-
ed a lifeline to the survivors of the
9/11 New York tragedy, and it became
the only network that continued to
work even in that trying time. *

The genesis of the ptesent show-  ty to monitor the data sent acrgss the i 13- But then, as BlackBerry, Google
down goes back to the horrific servers because of natipnal security PRIVACY SHOULD B"G')‘W,&‘ ‘3 :i and Skype must also realise, while
Mumbai terrorist attacks of Novem-  concerns and to prevént criminals { at one level, the world is increasing-
ber 26, 2008, in which cell phones, from using BlackBerry phones to  BE INVIOLABLE, UNLESS ly borderless, at another, it is not so
satellite phones and other electron.  transact business. One way outis tat [T IS BREACHED HEEE § 2 a1l have to conform to the law of
ic devices were used by the terror-  BlackBerry could install an “eaves  EGR SPEGIFIC . the nations they operate in. They
ists and their handlers. The govern- dropping box” on each BSE, and . B e must demonstrate their commitment
ment then decid:dhw act in lzz]deci- give lfhc agencies access to that box. . LEGAL REASONS. Source; Rt ,q{p to the security concerns of these
sive manner such that it would have By far, India is not the only coun- nations and work out ways in which
access to all forms of electronic try that has issues regarding Black- Organisation are the two organisa- thus be emp d d parent and norms, proper - they can continue to provide thé

data that goes out of India.
Unlike other service providers like

DEVIYANI SINGH.

ome Septernber and our
avourite BlackBerry would
have been reduced to just

Berry. France, Saudi Arabia, the
United Arab Emirates, Lebanon,

tions that will primarily deal with
electronic surveillance. They will

bit which is the acceptable Indian
standard. They also say that since the
BlackBerry servers are located in
Canada, these exigencies could kill
e-commerce..

With power comes responsibility.
The government should have trans-

procedures and oversight to prevent
abuse of power that such access

mobile add ‘walk while you talk’.
Now its ‘type as you walk'. There

best service possible to law-abiding
users there.

FACT FILE

is even the careless driver who can’t
resist a peek into his B

The provocntinn

ot

BlackBerry blues

a mvlew of information security since the attack was
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time it goes ping! There is a law
against driving and talking on the
mobile but no law against peeking
at your messages which is an even
more dangerous habit.

The iPhone has already found a
partial solution to this in the form of
an application that displays a trans- .
parent view of what's directly in
front of you. But that still won't guar-
antee your safety. So you see there
are other ways the messaging can
kill you and its not just the terrorists!*

It is a Catch-22 situation we find
ourselves in — we want the govern-
ment to ensure our protection with-
out giving away any of our free-
dom. The reality of our limes is such
that the threat of terrorism is so
into our social fabric
these days that it has become virtu-
ally impossible to isolate it. So is it
a terrorist you pass on the street
everyday who holds that fancy
BlackBerry Pearl, Curve or Storm
or just another citizen in the real
world lost in his BlackBerry? Guess
we will never know. .

another mobile, sans its two features
of the BlackBerry Messenger Ser-
vice and BlackBerry Enterprise
mail. This crackdown on the Black-
Berry services by the government
came in the wake of the ever-loom-
ing threat of terrorism,

~The Indian government had threat-
ened to shut down the core features
of the BlackBerry by August 31 if
they did not provide access to their
heavily encrypted email and messen-
ger services. The Canadian Compa-
ny RIM (Research in Motion), mak-
ers of BlackBerry, and have now
been given a reprieve.

‘The main issue that RIM seems to
be facing in complying with the
Indian government’s request is that
it maintains that it does not have a
. master key for decoding the
. encrypted information. Do the RIM

have a backdoor to access their
encrypting system? Ethically no
company would do such a thing as
to make a loophale in its own sys-
tem as it would make it very vul-
nerable to hackers.

The BlackBerry has become a
lifestyle, a fashion statement, an
indispensable business and per-
sonal accessory and even a neces-
sary evil at social gatherings. To
have all your contacts, cmails,
Facebook and Twitter accounts,
Google Talk, Yahoo Messenger,
the ability to send voice notes, pic-
tures and videos instantly—all this
in the palm of your hand anywhere
you go, anytime — is a heady
proposition indeed.

Added to this feature is the abili-
ty to set a password on the device

" 50 it stealthily shuts itself down.
This kind of secrecy is a boon to
many a clandéstine office affair.
‘Why, you can even keep the bore-
domofa meeting at bay
by typing away to your loved ones
secretly on your BlackBerry.

I see people on the streets *Black-
Berry walking® in slow motion like
zombies while messaging away,
their faces illuminated by the eerie
light of their BlackBerries, giving a
whole new angle to the popular

coordinated with cell phones, satelite phones and
Internet calls. .
Indian stand !
The Ministry of Home Affairs says “any communica-
tion through the telecom networks should be acces-.
- sible to the law enforcement agencies and all tele-
com service providers, including third parties, have

to comply with this.*
Where they are based GOOSI@
* BlackBerry is based in Canada.

Google has unitin India, but Gmail is run by Google

inc., an American company.

MSN Hotmail is an American

*Skype is based in Luxembourg. It
has no operations in India.

What Is Skype?

Skype is & software application

that allows users to make voice calls over the Inter-
net. Calls to other users within the Skype service are
free, while other calls can be made for a fee using a
debit-based user account system. Skype has also
.become popular for its' additional features which
include instant messaging, fils transfer, and video con-
ferencing. The network is operated by a company
called Skype Limited, headquamred in Luxembourg
and partly owned by eBay.

DT

The end of the world as they knew it did not
come for users of the smart phone

India has more than a million
BlackBerry users and the number is
ever increasing. RIM cannot afford
to ignore this potential market and
it will have to provide the codes for
accessing its services to the govern-
ment and to try and come out with
a feasible solution like it has done in
the case of other countries.

In fact this move against the Black-
Berry could have a snowball effect
all over the world if other nations
start following suit.

The RIM claim that they cannot
give any details regarding their
decrypting procedure as they have
none. They are unwilling to bring
down their 256 bit encrypting to 40
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»In Europe, the
right to privacy in
electronic
communications is
subject to national
security concerns.
India should adopt
a similar approach.

bout a150 years ago,

Samuel Morse sent

the first public

essage over a°60-

km telegraph line between

Washington and Baltimore,

and through that simple act he

ushered in the age of
telecommunications.

Privacy has been a concern
since those egrly days of elec-
tronic comfunications. The
International Telecommuni-
cations Union (ITU) treaties
provide the basic legal tem-
plate in this regard, which
have been incorporated in the
laws of many countries. These
treaties lay down the princi-
ples regarding privacy in
telecommunications,

Nevertheless, basic texts of
the ITU also are endowed
with the legal basis for lawful
interception. The procedural
implementation of those two
disparate requirements in Eu-
rope — secrecy and interven-
tion - is a matter that is
constantly debated.

LAWFUL INTERCEPTION

Although the Europeans are
believed tobe more concerned
about privagcy, their laws con-
cerning data etention can be

characterised as exacting and .

severe in relation to those
elsewhere,

The vast majority of coun-
tries within Europe with cell
networks already have laws in
place that require cell provid-
ers to enable lawful intercept
of calls and messages.

Business Line ND 06/09/2010 p-9

Different governments have different issues in relation to BlackBerry-maker RIM.

In general, the law is known
as Lawful Interception (LI).
In the US there is Communi-
cations Assistance for Law
Enforcement Act (CALEA).

Research In Motion (RIM)
was an anomaly in the past
because it provided no lawful
intercept capability to Eux
ropean Union countries. Now;
RIM devices in Europe and
the US are already subject to
lawful intercepts.

DATA RETENTION
Within Europe, one of the ma-
jor parameters in electronic
surveillance is data retention.
Retention refers to ‘the stor-
age of telephony and Internet
traffic’ by companies that pro-
vide these services. This data
specifically includes call detail
records, or details of the in-
coming and the outgoing calls,
sent and received emails, vis-
ited web sites of the customers
of ISPs, and the location of the
customers of telecommunica-
tions companies.

The maintenance of such
data gives governments the
ability to collect, analyse and

monitor the life of hundreds of
millions of individuals, there-

by allowing mass surveillance .

of almost the entire
population.

DEALING WITH BLACKBERRY
These are times when national
security takes precedence
over corporate security con-
cerns. In such a scenario, RIM
must either deliver whatis re-
quired by India, or find other
markets where it can escape
with the standard slogan
about BlackBerry being ‘inter-
ception proof,

A number of European gov-
ernments have threatened to.
ban the use of BlackBerry in
their country, citing threat to
security. In Europe, many
countries had to force RIM to
provide access to information
that crosses their service net-
works. Others decided to di-
rectly ban BlackBerry usage
for high officials, because of
servers located in the UK and
the US.

Russian Secret Services re-
ached an agreement with RIM
and now can snoop BlackBer-

d national securi

A

N

ry email and web traffic in crypting data and retaining
Russia. In France, the govern- them in third country servers,
ment banned BlackBerry for India’s Home Ministry should
use by officials and also re- not grant to RIM any latitude
placed the device for voiceen- whatsoever. BlackBerry ser-
cryption use. vices in India must be discon-

The US National Security tinued, till national security
Agency initially prohibited concerns are completely re-
President Obama from using solved and restored.
BlackBerry for his. official  The Union Government can
work. Only recently, they issue a notification under Sec-
managed to secure it with a tion 70 of the Information
custom encryption layer done  Technology Act 2000 and de-
specifically by NSA, and al- clare RIM systems relating to
lowed Obama touse acustom- India and their networks ex-
secured BlackBerry. tended to Indiaas a “protected

France blacklisted RIM for system”.
government use because ofes-  The Government ought to
pionage-related risks. In Ger- direct REM to discontinue its
many, RIM was banned for services in India until it relo-
government use because of cates its server in India, de-
risk related to surveillance by crypts customer data and
foreign governments. Soitcan content and subjects its sys-
be understood that different tems and networks to scrutiny
governments have different by the government agencies
issues in relation to RIM. concerned.

As for the users, the days of

INDIAN CONTEXT unqualified privacy are gone
We are at a critical point in forever.
national security and time is
always of the essence. When  (The author is former Europe
the nation’s security is at risk  Director of CIL He lives in Cologne,
due to RIM’s system of en- . bifeedback@thehi

du.co.in)
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